
911 Emergency Response Advisory Committee May 15, 2025 
 

DATE:  April 23rd, 2025 

TO:   911 Emergency Response Advisory Committee 

FROM:  Darrin Rice, Chief Deputy 

(775) 328-3004, Email: drice@washoecounty.gov 

THROUGH:Darin Balaam, Washoe County Sheriff  

Telephone: (775) 328-3010, Email: DBalaam@washoecounty.gov 

 

SUBJECT: RECOMMENDATION TO APPROVE REIMBURSEMENT for contract year 
2025 body worn Cameras (Hereinafter “BWC”) and fleet in-car cameras, no to exceed 
$1,183,016.69 [for possible action]  - A review, discussion and possible action to approve 
reimbursement to the Washoe County Sheriff’s Office for year 1 payment of body worn camera 
and fleet camera systems.  Total request not to exceed $1,183,016.69. 

 

 
SUMMARY: 

The 79th Nevada Legislature passed Senate Bill 176 (SB 176), which requires uniformed peace 
officers employed by a law enforcement agency and who were in routine contact with the public 
to wear a body worn camera (Hereinafter BWC) device effective July 1, 2018. In compliance 
with the “Washoe County Board of County Commissioners’ Policy” adopted January 16, 2018, 
the City of Reno, City of Sparks and Washoe County mutually agreed upon equipment from 
Axon Enterprise, Inc., to provide BWC’s for the region. 

Washoe County through the Washoe County Sheriff's Office continues to operate the body 
worn camera and fleet camera systems and is requesting the Washoe County 911 Emergency 
Response Advisory Committee approve reimbursement to the Washoe County Sheriff's Office 
for year 1 payment of the body worn and fleet systems. 

Washoe County through the Washoe County Sheriff's Office has paid for and received these 
equipment items and services and is requesting the Washoe County 911 Emergency Response 
Advisory Committee approves the reimbursement of Washoe County Sheriff’s Office for these 
invoices.  The costs of other Axon services that are included in the overall invoices but not 
directly related to body worn and fleet camera systems that the Washoe County Sheriff’s Office 
has chosen to purchase are not included in this request.  Those costs have been paid by the 
Washoe County Sheriff's Office. 

NRS APPLICABLE: 

NRS 244.7643 and NRS 244A.7645 provides approval of costs associated to use the county’s 
911 telephone line surcharge fund to purchase and maintain body worn and fleet cameras. 

mailto:drice@washoecounty.gov
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STAKEHOLDER REVIEW (s) 

Stakeholders are Washoe County and the Washoe County Sheriff’s Office 

PREVIOUS ACTION & BACKGROUND 

On January 16, 2018, the Board of County Commissioners adopted the policy of the use of 911 
Surcharge Funds for the Body Camera Mandate set forth in Nevada Senate Bill 176. 

On January 18, 2018, the Washoe Conty 911 Emergency Response Advisory Committee 
adopted the Five-Year Master Plan Update, prepared by the Galena Group Incorporated. 

On February 20, 2018, the Board of County Commissioners adopted the Washoe Conty 
Regional 911 Emergency Response Advisory Committee Five Year Master Plan Update, 
prepared by the Galena Group Incorporated, as recommended by the 911 Emergency Response 
advisory Committee. 

FISCAL IMPACT 

The Enhanced 911 Fund is a special revenue fund which receives revenue pursuant to NRS 
244A.7643 in the form of telephone surcharges collected to support the emergency reporting 
system and the funding of body worn and fleet cameras for uniformed peace officers employed 
by a law enforcement agency who routinely interact with the public.  Budget authority exists 
within the E911 Fund to reimburse the Washoe County Sheriff’s Office for the expense. 

The Washoe Count Sheriff’s Office has paid for and received equipment and service es identified 
in this report and is requesting the Washoe County 911 Emergency Response Advisory 
Committee approve reimbursement o the agency up to $1,183,016.69 for the year 1 body worn 
camera costs and fleet camera costs. 

The attached invoices include several items, with those highlighted being submitted for 
reimbursement. All non-highlighted items fall under WCSO responsibility and have been or will 
be paid using budgeted general fund monies. 

 Invoice 331122 – Fleet-related expenses: $293,404.30 

 Invoice 331124 – Body-Worn Camera (BWC) licensing and warranty: $697,676.39 

 Invoice 332381 – Fleet-related modem, network, and offloading functionality: $191,936.00 

Grand Total: $1,157,841 

The Washoe County Sheriff’s Office receives an annual invoice each February through 2034. 
Each March, the Sheriff’s Office will return to the Washoe County 911 Emergency Response 
Advisory Committee to request reimbursement for the upcoming contract year.  It is estimated 
that for each subsequent year of the 10-year contract, the Washoe County Sheriff's Office will 
request approximately $1.5 million in reimbursement.  
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RECOMMENDATION 

It is recommended that the E911 Emergency Response Advisory Committee approve the 
request for reimbursement of the Washoe County Sheriff’s Office up to $1,183,016.69 for 
year 1 payment of body worn camera and fleet camera systems.   
 
POSSIBLE MOTION 

Move to approve the recommendation to the Board of County Commissioners to approve 
reimbursement to the Washoe County Sheriff's Office up to $1,183,016.69 for the year 1 body 
worn camera costs and fleet camera costs. 
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This First Amendment to Master Services and Purchasing Agreement (“Amendment”) is between Axon 
Enterprise, Inc. (f/k/a TASER International, Inc.), a Delaware corporation (“Axon”), and the Washoe County 
Sheriff’s Office (“Agency”). This Amendment is effective as of the last signature date on this Amendment 
(“Effective Date”). Axon and Agency are each a “Party” and collectively “Parties”. 
 
Axon and Agency are parties to a Master Services and Purchasing Agreement dated January 20, 2022 (the 
“Agreement”). 
 
The Parties wish to incorporate further changes into the Agreement in order to expand the scope of offered 
products. 
 
The Parties therefore agree as follows: 

1. The attached documents are hereby incorporated into the Agreement: 

a. Axon Investigate Appendix 
b. My90 Terms of Use Appendix 
c. TASER Device Appendix 
d. Quote Q-575810-45562.730LG 
e. Quote Q-599821-45589.814BC  
f. Exhibit A – Payment Summary  

 
2. The following is added to Axon Cloud Services Appendix: 

a. Definitions: 
i. “Provided Data” means de-identified, de-personalized, data derived from 

Customer's TASER energy weapon deployment reports, related TASER energy 
weapon logs, body-worn camera footage, and incident reports. 

ii. “Transformed Data” means the Provided Data used for the purpose of 
quantitative evaluation of the performance and effectiveness of TASER energy 
weapons in the field across a variety of circumstances. 

b. TASER Data Science Program. Axon will provide a quantitative evaluation on the 
performance and effectiveness of TASER energy weapons in the field across a variety of 
circumstances. 

 
If Customer purchases the TASER Data Science Program, Customer grants Axon, its 
affiliates, and assignees an irrevocable, perpetual, fully paid, royalty-free, and worldwide 
right and license to use Provided Data solely for the purposes of this Agreement and to 
create Transformed Data. Customer shall own all rights and title to Provided Data. Axon 
shall own all rights and title to Transformed Data and any derivatives of Transformed 
Data.  

 
Axon grants to Customer an irrevocable, perpetual, fully paid, royalty-free, license to use 
to TASER Data Science report provided to Customer for its own internal purposes. The 
Data Science report is provided “as is” and without any warranty of any kind. 

 
In the event Customer seeks Axon’s deletion of Provided Data, it may submit a request to 
privacy@axon.com. Where reasonably capable of doing so, Axon will implement the 
request but at a minimum will not continue to collect Provided Data from Customer. 
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3. For Third-Party Unlimited Storage the following restrictions apply: (i) it may only be used in conjunction 
with a valid Axon’s Evidence.com user license; (ii) is limited to data of the law enforcement agency that 
purchased the Third-Party Unlimited Storage and the Axon’s Evidence.com end user or Agency is 
prohibited from storing data for other law enforcement agencies; and (iii) Agency may only upload and 
store data that is directly related to: (1) the investigation of, or the prosecution of a crime; (2) common 
law enforcement activities; or (3) any Agency Content created by Axon Devices or Evidence.com 

4. All other terms and conditions of the Agreement shall remain unchanged and in full force and effect. 
 

Each representative identified below declares that the representative is authorized to execute this 
Amendment as of the date of signature. 

Axon Enterprise, Inc. Agency 

 

Signature:       

 

Signature:       

 

Name:        

 

Name:        

 

Title:         

 

Title:        

 

Date:        

 

Date:         
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Axon Investigate Appendix 

If the Quote includes Axon's On Prem Video Suite known as Axon Investigate or Third Party Video Support 
License, the following appendix shall apply. 

1. License Grant. Subject to the terms and conditions specified below and upon payment of the applicable 
fees set forth in the Quote, Axon grants to Customer a nonexclusive, nontransferable license to install, use, 
and display the Axon Investigate software ("Software") solely for its own internal use only and for no other 
purpose, for the duration of subscription term set forth in the Quote. This Agreement does not grant Customer 
any right to enhancements or updates, but if such are made available to Customer and obtained by Customer 
they shall become part of the Software and governed by the terms of this Agreement. 

2. Third-Party Licenses. Axon licenses several third-party codecs and applications that are integrated into the 
Software. Users with an active support contract with Axon are granted access to these additional features. 
By accepting this agreement, Customer agrees to and understands that an active support contract is required 
for all of the following features: DNxHD output formats, decoding files via the "fast indexing" method, 
proprietary file metadata, telephone and email support, and all future updates to the software. If Customer 
terminates the annual support contract with Axon, the features listed above will be disabled within the 
Software. It is recommended that users remain on an active support contract to maintain the full functionality 
of the Software. 

3. Restrictions on Use. Customer may not permit any other person to use the Software unless such use is in 
accordance with the terms of this Agreement. Customer may not modify, translate, reverse engineer, reverse 
compile, decompile, disassemble or create derivative works with respect to the Software, except to the extent 
applicable laws specifically prohibit such restrictions. Customer may not rent, lease, sublicense, grant a 
security interest in or otherwise transfer Customer’s rights to or to use the Software. Any rights not granted 
are reserved to Axon. 

4. Term. For purchased perpetual Licenses only—excluding Licenses leased for a pre-determined period, 
evaluation licenses, companion licenses, as well as temporary licenses--the license shall be perpetual unless 
Customer fails to observe any of its terms, in which case it shall terminate immediately, and without additional 
prior notice. The terms of Paragraphs 1, 2, 3, 5, 6, 8 and 9 shall survive termination of this Agreement. For 
licenses leased for a pre-determined period, for evaluation licenses, companion licenses, as well as 
temporary licenses, the license is granted for a period beginning at the installation date and for the duration 
of the evaluation period or temporary period as agreed between Axon and Customer. 

5. Title. Axon and its licensors shall have sole and exclusive ownership of all right, title, and interest in and to 
the Software and all changes, modifications, and enhancements thereof (including ownership of all trade 
secrets and copyrights pertaining thereto), regardless of the form or media in which the original or copies 
may exist, subject only to the rights and privileges expressly granted by Axon. This Agreement does not 
provide Customer with title or ownership of the Software, but only a right of limited use. 

6. Copies. The Software is copyrighted under the laws of the United States and international treaty provisions. 
Customer may not copy the Software except for backup or archival purposes, and all such copies shall 
contain all Axon’s notices regarding proprietary rights as contained in the Software as originally provided to 
Customer. If Customer receives one copy electronically and another copy on media, the copy on media may 
be used only for archival purposes and this license does not authorize Customer to use the copy of media 
on an additional server. 

7. Actions Required Upon Termination. Upon termination of the license associated with this Agreement, 
Customer agrees to destroy all copies of the Software and other text and/or graphical documentation, 
whether in electronic or printed format, that describe the features, functions and operation of the Software 
that are provided by Axon to Customer ("Software Documentation") or return such copies to Axon.  
Regarding any copies of media containing regular backups of Customer's computer or computer system, 
Customer agrees not to access such media for the purpose of recovering the Software or online Software 
Documentation. 
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8. Export Controls. None of the Software, Software Documentation or underlying information may be 
downloaded or otherwise exported, directly or indirectly, without the prior written consent, if required, of the 
office of Export Administration of the United States, Department of Commerce, nor to any country to which 
the U.S. has embargoed goods, to any person on the U.S. Treasury Department’s list of Specially Designated 
Nations, or the U.S. Department of Commerce’s Table of Denials. 

9. U.S. Government Restricted Rights. The Software and Software Documentation are Commercial 
Computer Software provided with Restricted Rights under Federal Acquisition Regulations and Customer 
supplements to them. Use, duplication or disclosure by the U.S. Government is subject to restrictions as set 
forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFAR 
255.227-7013 et. Seq. or 252.211-7015, or subparagraphs (a) through (d) of the Commercial Computer 
Software Restricted Rights at FAR 52.227-19, as applicable, or similar clauses in the NASA FAR 
Supplement. Contractor/manufacturer is Axon Enterprise, Inc., 17800 North 85th Street, Scottsdale, Arizona 
85255. 
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My90 Terms of Use Appendix 
Definitions. 

1.1. "My90" means Axon’s proprietary platform and methodology to obtain and analyze feedback, and 
other related offerings, including, without limitation, interactions between My90 and Axon products. 

1.2. "Recipient Contact Information" means contact information, as applicable, including phone 
number or email address (if available) of the individual whom Customer would like to obtain 
feedback. 

1.3. "Customer Data" means 

1.3.1. "My90 Customer Content" which means data, including Recipient Contact Information, 
provided to My90 directly by Customer or at their direction, or by permitting My90 to access 
or connect to an information system or similar technology. My90 Customer Content does 
not include My90 Non-Content Data. 

1.3.2. "My90 Non-Content Data" which means data, configuration, and usage information about 
Customer's My90 tenant, and client software, users, and survey recipients that is 
Processed (as defined in Section 1.6 of this Appendix) when using My90 or responding to 
a My90 Survey. My90 Non-Content Data includes data about users and survey recipients 
captured during account management and customer support activities. My90 Non-Content 
Data does not include My90 Customer Content. 

1.3.3. "Survey Response" which means survey recipients' response to My90 Survey.  

1.4. "My90 Data" means 

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to 
Customer and survey recipients within My90. 

1.4.2. "Aggregated Survey Response" which means Survey Response that has been de-
identified and aggregated or transformed so that it is no longer reasonably capable of 
being associated with, or could reasonably be linked directly or indirectly to, a particular 
individual. 

1.5. "Personal Data" means any information relating to an identified or identifiable natural person. An 
identifiable natural person is one who can be identified, directly or indirectly, in particular by 
reference to an identifier such as a name, an identification number, location data, an online 
identifier or to one or more factors specific to the physical, physiological, genetic, mental, 
economic, cultural, or social identity of that natural person.  

1.6. "Processing" means any operation or set of operations which is performed on data or on sets of 
data, whether or not by automated means, such as collection, recording, organization, structuring, 
storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or combination, restriction, erasure, or 
destruction.  

1.7. "Sensitive Personal Data" means Personal Data that reveals an individual’s health, racial or 
ethnic origin, sexual orientation, disability, religious or philosophical beliefs, or trade union 
membership.  

2. Access. Upon Axon granting Customer a subscription to My90, Customer may access and use My90 to 
store and manage My90 Customer Content, and applicable My90 Surveys and Aggregated Survey 
Responses. This Appendix is subject to the Terms and Conditions of Axon’s Master Service and 
Purchasing Agreement or in the event you and Axon have entered into a prior agreement to govern all 
future purchases, that agreement shall govern. 

3. IP address. Axon will not store survey respondents’ IP address. 
4. Customer Owns My90 Customer Content. Customer controls or owns all right, title, and interest in 
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My90 Customer Content. Except as outlined herein, Axon obtains no interest in My90 Customer Content, 
and My90 Customer Content is not Axon’s business records. Except as set forth in this Agreement, 
Customer is responsible for uploading, sharing, managing, and deleting My90 Customer Content. Axon 
will only have access to My90 Customer Content for the limited purposes set forth herein. Customer 
agrees to allow Axon access to My90 Customer Content to (a) perform troubleshooting, maintenance, or 
diagnostic screenings; and (b) enforce this Agreement or policies governing use of My90 and other Axon 
products. 

5. Details of the Processing. The nature and purpose of the Processing under this Appendix are further 
specified in Schedule 1 Details of the Processing, to this Appendix.  

6. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer 
Data against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive 
information security program to protect Customer Data including logical, physical access, vulnerability, 
risk, and configuration management; incident monitoring and response; security education; and data 
protection. Axon will not treat Customer Data in accordance with FBI CJIS Security Policy requirements 
and does not agree to the CJIS Security Addendum for this engagement or any other security or privacy 
related commitments that have been established between Axon and Customer, such as ISO 27001 
certification or SOC 2 Reporting. 

7. Privacy. Customer use of My90 is subject to the My90 Privacy Policy, a current version of which is 
available at https://www.axon.com/legal/my90privacypolicy. Customer agrees to allow Axon access to 
My90 Non-Content Data from Customer to (a) perform troubleshooting, maintenance, or diagnostic 
screenings; (b) provide, develop, improve, and support current and future Axon products including My90 
and related services; and (c) enforce this Agreement or policies governing the use of My90 or other Axon 
products. 

8. Location of Storage. Axon may transfer Customer Data to third-party subcontractors for Processing. 
Axon will determine the locations for Processing of Customer Data. For all Customer, Axon will Process 
and store Customer Data within the country Customer is based. Ownership of My90 Customer Content 
remains with Customer. 

9. Required Disclosures. Axon will not disclose Customer Data that Customer shares with Axon except 
as compelled by a court or administrative body or required by any law or regulation. Axon will notify 
Customer if any disclosure request is received for Customer Data so Customer may file an objection with 
the court or administrative body, unless prohibited by law.  

10. Data Sharing. Axon may share data only with entities that control or are controlled by or under common 
control of Axon, and as described below: 
10.1. Axon may share Customer Data with third parties it employs to perform tasks on Axon’s behalf to 

provide products or services to Customer.  

10.2. Axon may share Aggregated Survey Response with third parties, such as other Axon customers, 
local city agencies, private companies, or members of the public that are seeking a way to collect 
analysis on general policing and community trends. Aggregated Survey Response will not be 
reasonably capable of being associated with or reasonably be linked directly or indirectly to a 
particular individual. 

11. License and Intellectual Property. Customer grants Axon, its affiliates, and assignees the irrevocable, 
perpetual, fully paid, royalty-free, and worldwide right and license to use Customer Data for internal use 
including but not limited to analysis and creation of derivatives. Axon may not release Customer Data to 
any third party under this right that is not aggregated and de-identified. Customer acknowledges that 
Customer will have no intellectual property right in any media, good or service developed or improved by 
Axon. Customer acknowledges that Axon may make any lawful use of My90 Data and any derivative of 
Customer Data including, without limitation, the right to monetize, redistribute, make modification of, and 
make derivatives of the surveys, survey responses and associated data, and Customer will have no 
intellectual property right in any good, service, media, or other product that uses My90 Data.  

12. Customer Use of Aggregated Survey Response. Axon will make available to Customer Aggregated 
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Survey Response and rights to use for any Customer purpose. 
13. Data Subject Rights. Taking into account the nature of the Processing, Axon shall assist Customer by 

appropriate technical and organizational measures, insofar as this is reasonable, for the fulfilment of 
Customer's obligation to respond to a Data Subject Request regarding any Personal Data contained 
within My90 Customer Content. If in regard to My90 Customer Content, Axon receives a Data Subject 
Request from Customer's data subject to exercise one or more of its rights under applicable Data 
Protection Law, Axon will redirect the data subject within seventy-two (72) hours, to make its request 
directly to Customer. Customer will be responsible for responding to any such request.  

14. Assistance with Requests Related to My90 Customer Content. With regard to the processing of My90 
Customer Content, Axon shall, if not prohibited by applicable law, notify Customer without delay after 
receipt, if Axon: (a) receives a request for information from the Supervisory Authority or any other 
competent authority regarding My90 Customer Content; (b) receives a complaint or request from a third 
party regarding the obligations of Customer or Axon under applicable Data Protection Law; or (c) receives 
any other communication which directly or indirectly pertains to My90 Customer Content or the 
Processing or protection of My90 Customer Content.  Axon shall not respond to such requests, 
complaints, or communications, unless Customer has given Axon written instructions to that effect or if 
such is required under a statutory provision. In the latter case, prior to responding to the request, Axon 
shall notify Customer of the relevant statutory provision and Axon shall limit its response to what is 
necessary to comply with the request. 

 

15. Axon Evidence Partner Sharing. If Axon Evidence partner sharing is used to share My90 Customer 
Content, Customer will manage the data sharing partnership with Axon and access to allow only for 
authorized data sharing with Axon. Customer acknowledges that any applicable audit trail on the original 
source data will not include activities and processing performed against the instances, copies or clips 
that has been shared with Axon. Customer also acknowledges that the retention policy from the original 
source data is not applied to any data shared with Axon. Except as provided herein, data shared with 
Axon may be retained indefinitely by Axon.   

16. Data Retention. Phone numbers provided to Axon directly by Customer or at their direction, or by 
permitting My90 to access or connect to an information system or similar technology will be retained for 
twenty-four (24) hours. Axon will not delete Aggregated Survey Response for four (4) years following 
termination of this Agreement. There will be no functionality of My90 during these four (4) years other 
than the ability to submit a request to retrieve Aggregated Survey Response. Axon has no obligation to 
maintain or provide Aggregated Survey Response after these four years and may thereafter, unless 
legally prohibited, delete all Aggregated Survey Response.  

17. Termination. Termination of an My90 Agreement will not result in the removal or modification of 
previously shared My90 Customer Content or the potential monetization of Survey Response and 
Aggregated Survey Response. 

18. Managing Data Shared. Customer is responsible for: 
18.1. Ensuring My90 Customer Content is appropriate for use in My90. This includes, prior to sharing: 

(a) applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) 
coordination with applicable public disclosure officers and related legal teams; 

18.2. Ensuring that only My90 Customer Content that is authorized to be shared for the purposes 
outlined is shared with Axon. Customer will periodically monitor or audit this shared data; 

18.3. Using an appropriately secure data transfer mechanism to provide My90 Customer Content to 
Axon; 

18.4. Immediately notifying Axon if My90 Customer Content that is not authorized for sharing has been 
shared. Axon may not be able to immediately retrieve or locate all instances, copies or clips of 
My90 Customer Content in the event Customer requests to un-share previously shared My90 
Customer Content; 
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19. Prior to enrollment in My90. Prior to enrolling in My90, Customer will: 
19.1. determine how to use My90 in accordance with applicable laws and regulations including but not 

limited to consents, use of info or other legal considerations; 

19.2. develop a set of default qualification criteria of what My90 Customer Content may be shared with 
Axon; and 

19.3. assign responsibilities for managing what My90 Customer Content is shared with Axon and 
educate users on what data may or not be shared with Axon. 

20. Customer Responsibilities. Customer is responsible for: 
20.1. ensuring no My90 Customer Content or Customer end user’s use of My90 Customer Content or 

My90 violates this Agreement or applicable laws;  

20.2. providing, and will continue to provide, all notices and has obtained, and will continue to obtain, all 
consents and rights necessary under applicable laws for Axon to process Customer Data in 
accordance with this Agreement; and   

20.3. maintaining necessary computer equipment and Internet connections for use of My90. If Customer 
becomes aware of any violation of this Agreement by an end user, Customer will immediately 
terminate that end user’s access to My90. Customer will also maintain the security of end 
usernames and passwords and security and access by end users to My90 Customer Content. 
Customer is responsible for ensuring the configuration and utilization of My90 meets applicable 
Customer regulations and standards. Customer may not sell, transfer, or sublicense access to any 
other entity or person. Customer shall contact Axon immediately if an unauthorized party may be 
using Customer's account or My90 Customer Content or if account information is lost or stolen. 

21. Suspension. Axon may temporarily suspend Customer's or any end user’s right to access or use any 
portion or all of My90 immediately upon notice, if Customer or end user’s use of or registration for My90 
may (a) pose a security risk to Axon products including My90, or any third-party; (b) adversely impact 
My90, the systems, or content of any other customer; (c) subject Axon, Axon’s affiliates, or any third-
party to liability; or (d) be fraudulent. Customer remains responsible for all fees, if applicable, incurred 
through suspension. Axon will not delete My90 Customer Content or Aggregated Survey Response 
because of suspension, except as specified in this Agreement. 

22. My90 Restrictions. Customer and Customer end users (including employees, contractors, agents, 
officers, volunteers, and directors), may not, or may not attempt to: 
22.1. copy, modify, tamper with, repair, or create derivative works of any part of My90;  

22.2. reverse engineer, disassemble, or decompile My90 or apply any process to derive any source 
code included in My90, or allow others to do the same;  

22.3. access or use My90 with the intent to gain unauthorized access, avoid incurring fees or exceeding 
usage limits or quotas; 

22.4. use trade secret information contained in My90, except as expressly permitted in this Agreement;  

22.5. access My90 to build a competitive product or service or copy any features, functions, or graphics 
of My90;  

22.6. remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and 
trademark notices) of Axon’s or Axon’s licensors on or within My90; or  

22.7. use My90 to store or transmit infringing, libelous, or other unlawful or tortious material; to store or 
transmit material in violation of third-party privacy rights; or to store or transmit malicious code. 
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Schedule 1- Details of the Processing 

 

1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as 
members of their community, staff, or officers. Features of My90 may include: 

1.1. Survey Tool where Customer may create, distribute, and analyze feedback from individuals it 
designates. Customer may designate members of the community, staff or officers from whom they 
would like to obtain feedback; 

1.2. Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted 
questions or create their own; 

1.3. Distribution of survey via multiple distribution channels such as text message; 

1.4. Ability to access and analyze Survey Response. Axon may also provide Customer Aggregated 
Survey Responses which contain analysis and insights from the Survey Response; 

1.5. Direct integrations into information systems including Computer Aided Dispatch ("CAD"). This will 
enable Customer to share contact information easily and quickly with Axon of any individuals from 
whom it wishes to obtain feedback, enabling Axon to communicate directly with these individuals; 

1.6. Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey 
Response will be displayed for Customer use. Customer will be able to analyze, interpret, and 
share results of the Survey Response. My90 may provide beta versions of the Data Dashboard 
that are specifically designed for Customer to test before they are publicly available; 

1.7. Survey Responses will be aggregated and de-identified and may be subsequently distributed and 
disclosed through various mediums to: (1) Customer; (2) other Axon Customer; (3) private 
companies; and (4) members of the public. The purpose of disclosure is to provide ongoing insights 
and comparisons on general policing and community trends. Prior to disclosing this information, 
Axon will ensure that the Survey Response has been de-identified and aggregated or transformed 
so that it is no longer reasonably capable of being associated with, or could reasonably be linked 
directly or indirectly to a particular individual; and 

1.8. Provide services and materials to engage Customer stakeholders, market the partnership to the 
public, and facilitate training. 
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TASER Device Appendix 

This TASER Device Appendix applies to Customer’s TASER 7/10, OSP 7/10, OSP Plus, or OSP 7/10 Plus 
Premium purchase from Axon, if applicable. 

1. Duty Cartridge Replenishment Plan. If the Quote includes "Duty Cartridge Replenishment Plan", 
Customer must purchase the plan for each CEW user. A CEW user includes officers that use a CEW in the 
line of duty and those that only use a CEW for training. Customer may not resell cartridges received. Axon 
will only replace cartridges used in the line of duty. 

2. Training. If the Quote includes a TASER On Demand Certification subscription, Customer will have on-
demand access to TASER Instructor and TASER Master Instructor courses only for the duration of the 
TASER Subscription Term. Axon will issue a maximum of ten (10) TASER Instructor vouchers and ten (10) 
TASER Master Instructor vouchers for every thousand TASER Subscriptions purchased. Customer shall 
utilize vouchers to register for TASER courses at their discretion however Customer may incur a fee for 
cancellations less than 10 business days prior to a course date or failure to appear to a registered course. 
The voucher has no cash value. Customer cannot exchange voucher for any other device or service. Any 
unused vouchers at the end of the Term will be forfeited. A voucher does not include any travel or other 
expenses that might be incurred related to attending a course.  

3. Extended Warranty. If the Quote includes an extended warranty, the extended warranty coverage period 
warranty will be for a five- (5-) year term, which includes the hardware manufacturer’s warranty plus the four- 
(4-) year extended term. 

4. Trade-in. If the Quote contains a discount on CEW-related line items and that discount is contingent upon 
the trade-in of hardware, Customer must return used hardware and accessories associated with the discount 
("Trade-In Units") to Axon within the below prescribed timeline. Customer must ship batteries via ground 
shipping. Axon will pay shipping costs of the return. If Axon does not receive Trade-In Units within the 
timeframe below, Axon will invoice Customer the value of the trade-in credit. Customer may not destroy 
Trade-In Units and receive a trade-in credit. 

 

Customer Size Days to Return from Start Date of TASER 10 Subscription  

Less than 100 officers 60 days 

100 to 499 officers 90 days 

500+ officers 180 days 

 

5. TASER Device Subscription Term. The TASER Device Subscription Term for a standalone TASER Device 
purchase begins on shipment of the TASER Device. The TASER Device Subscription Term for OSP 7/10 
begins on the OSP 7/10 start date. 

6. Access Rights. Upon Axon granting Customer a TASER Device Axon Evidence subscription, Customer may 
access and use Axon Evidence for the storage and management of data from TASER Devices devices during 
the TASER Device Subscription Term. Customer may not exceed the number of end users the Quote 
specifies.  

7. Customer Warranty. If Customer is located in the US, Customer warrants and acknowledges that TASER 
10 is classified as a firearm and is being acquired for official Customer use pursuant to a law enforcement 
Customer transfer under the Gun Control Act of 1968. 

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase 
order to Axon prior to shipment of TASER 10. 

9. Apollo Grant (US only). If Customer has received an Apollo Grant from Axon, Customer must pay all fees 
in the Quote prior to upgrading to any new TASER Device offered by Axon.   
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10. Termination. If payment for TASER Device is more than thirty (30) days past due, Axon may terminate 
Customer’s TASER Device plan by notifying Customer. Upon termination for any reason, then as of the date 
of termination: 

10.1. TASER Device extended warranties and access to Training Content will terminate. No refunds will be 
given. 

10.2. Axon will invoice Customer the remaining MSRP for TASER Devices received before termination. If 
terminating for non-appropriations, Axon will not invoice Customer if Customer returns the TASER 
Device, rechargeable battery, holster, dock, core, training suits, and unused cartridges to Axon within 
thirty (30) days of the date of termination. 

10.3. Customer will be responsible for payment of any missed payments due to the termination before being 
allowed to purchase any future TASER Device plan. 

 

 

 

 

 



Contract Year Alternate Public Defender District Attorney Public Defender Sheriff's Office Grand Total

2025 $14,845.54 $86,104.12 $44,536.61 $2,073,641.17 $2,219,127.44

2026 $29,700 $172,260 $89,100 $2,957,229.27 $3,248,289

2027 $30,294 $175,705.2 $90,882 $3,047,571.62 $3,344,453

2028 $30,899.88 $179,217.3 $92,699.64 $2,996,435.83 $3,299,253

2029 $31,517.88 $182,803.69 $94,553.63 $2,981,733.37 3,290,609

2030 $32,148.24 $186,459.76 $96,444.71 $3,336,972.27 $3,652,025

2031 $32,791.2 $190,188.96 $98,373.6 $2,954,321.39 $3,275,675

2032 $33,447.02 $193,992.74 $100,341.07 $2,954,321.39 $3,282,102

2033 $34,115.96 $197,872.59 $102,347.89 $3,002,152.75 $3,336,489

2034 $34,798.28 $201,830.04 $104,394.85 $2,954,321.39 $3,295,345

Grand Total $304,558 $1,766,436.4 $913,674 $29,258,700.45 $32,243,367.44 

Exhibit A
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Q-575810-45562.730LG

Issued: 09/27/2024

Quote Expiration: 09/27/2024

Estimated Contract Start Date: 03/01/2025

Account Number: 106569
Payment Terms: N30

Delivery Method: 

SHIP TO BILL TO SALES REPRESENTATIVE PRIMARY CONTACT

Washoe County Sheriff's Office - NV
911 E Parr Blvd
Reno,
NV
89512-1014
USA

 
Washoe County Sheriff's Office - NV
1001 E 9th St Bldg D-200
Reno
NV
89512-2845
USA 
Email: 

Lauren Gauer
Phone: 480-580-3639

Email: lgauer@axon.com
Fax: 

Phillip Jones
Phone: 1-775-328-3350

Email: pjones@bridgtonmaine.org
Fax: (775) 328-3696

Quote Summary Discount Summary

Program Length 120 Months Average Savings Per Year $884,360.80

TOTAL COST $26,362,585.13
ESTIMATED TOTAL W/ TAX $26,362,585.13 TOTAL SAVINGS $8,843,608.03

 

Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737
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Payment Summary 
Date Subtotal Tax Total
Feb 2025 $1,435,200.79 $0.00 $1,435,200.79
Feb 2026 $2,771,324.86 $0.00 $2,771,324.86
Feb 2027 $2,771,324.86 $0.00 $2,771,324.86
Feb 2028 $2,771,324.86 $0.00 $2,771,324.86
Feb 2029 $2,771,324.86 $0.00 $2,771,324.86
Feb 2030 $2,768,416.98 $0.00 $2,768,416.98
Feb 2031 $2,768,416.98 $0.00 $2,768,416.98
Feb 2032 $2,768,416.98 $0.00 $2,768,416.98
Feb 2033 $2,768,416.98 $0.00 $2,768,416.98
Feb 2034 $2,768,416.98 $0.00 $2,768,416.98
Total $26,362,585.13 $0.00 $26,362,585.13
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Quote Unbundled Price: $35,206,193.16
Quote List Price: $26,544,527.16
Quote Subtotal: $26,362,585.13

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal
Item Description Qty Term Unbundled  List Price Net Price Subtotal Tax Total
Program
100553 TRANSFER CREDIT - SOFTWARE AND SERVICES 1 $1.00 ($54,890.09) ($54,890.09) $0.00 ($54,890.09)
100552 TRANSFER CREDIT - GOODS 1 $1.00 $274,784.58 $274,784.58 $0.00 $274,784.58
M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 120 $523.97 $390.20 $384.51 $23,762,718.00 $0.00 $23,762,718.00
B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 120 $389.94 $324.16 $324.16 $1,944,960.00 $0.00 $1,944,960.00
A la Carte Software 
100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 60 $0.00 $0.00 $0.00 $0.00 $0.00
100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 60 $62.41 $62.41 $3,744.60 $0.00 $3,744.60
12234 AXON AIR - SKYDIO CONNECT LICENSE 1 60 $166.58 $166.58 $9,994.80 $0.00 $9,994.80

50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER 
TOUCH PANEL 7 120 $31.50 $31.50 $26,460.00 $0.00 $26,460.00

50043 AXON INTERVIEW - STREAMING SERVER 
MAINTENANCE  - PER SERVER 6 120 $36.83 $36.83 $26,517.60 $0.00 $26,517.60

50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM 
UNLIMITED 14 120 $124.80 $95.99 $161,260.68 $0.00 $161,260.68

BasicLicense Basic License Bundle 51 120 $18.17 $18.01 $110,221.20 $0.00 $110,221.20
ProLicense Pro License Bundle 15 120 $48.47 $48.02 $86,436.00 $0.00 $86,436.00
A la Carte Warranties 
100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1 $800.00 $800.00 $800.00 $0.00 $800.00
50448 AXON INTERVIEW - EXT WARRANTY 2 47 $28.64 $28.64 $2,692.16 $0.00 $2,692.16
50448 AXON INTERVIEW - EXT WARRANTY 5 48 $28.69 $28.69 $6,885.60 $0.00 $6,885.60
Total $26,362,585.13 $0.00 $26,362,585.13

Delivery Schedule

Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100126 AXON VR - TACTICAL BAG 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100390 AXON TASER 10 - HANDLE - YELLOW CLASS 3R 515 2 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100390 AXON TASER 10 - HANDLE - YELLOW CLASS 3R 17 2 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100393 AXON TASER 10 - MAGAZINE - LIVE DUTY BLACK 17 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100393 AXON TASER 10 - MAGAZINE - LIVE DUTY BLACK 515 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100394 AXON TASER 10 - MAGAZINE - HALT TRAINING BLUE 16 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100395 AXON TASER 10 - MAGAZINE - LIVE TRAINING PURPLE 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100396 AXON TASER 10 - MAGAZINE - INERT RED 30 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100399 AXON TASER 10 - CARTRIDGE - LIVE 10300 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100400 AXON TASER 10 - CARTRIDGE - HALT 3090 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100401 AXON TASER 10 - CARTRIDGE - INERT 300 1 02/01/2025
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Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100611 AXON TASER 10 - SAFARILAND HOLSTER - RH 110 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100613 AXON TASER 10 - SAFARILAND HOLSTER - LH 405 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100681 AXON SIGNAL - SIDEARM SENSOR ONLY 515 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100748 AXON VR - CONTROLLER - TASER 10 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100832 AXON VR - CONTROLLER - HANDGUN VR19H 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101122 AXON VR - HOLSTER - T10 SAFARILAND GREY - RH 3 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101123 AXON VR - HOLSTER - T10 SAFARILAND GREY - LH 18 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101294 AXON VR - TABLET 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101300 AXON VR - TABLET CASE 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20018 AXON TASER -  BATTERY PACK - TACTICAL 88 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20018 AXON TASER -  BATTERY PACK - TACTICAL 17 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20018 AXON TASER -  BATTERY PACK - TACTICAL 515 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20378 AXON VR - HEADSET - HTC FOCUS 3 21 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 70033 AXON - DOCK WALL MOUNT - BRACKET ASSY 6 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 71019 AXON BODY - DOCK POWERCORD - NORTH AMERICA 6 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 71044 AXON SIGNAL - BATTERY - CR2430 SINGLE PACK 1030 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 74200 AXON TASER - DOCK - SIX BAY PLUS CORE 6 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 100126 AXON VR - TACTICAL BAG 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 100681 AXON SIGNAL - SIDEARM SENSOR ONLY 50 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 100748 AXON VR - CONTROLLER - TASER 10 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 100832 AXON VR - CONTROLLER - HANDGUN VR19H 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 101123 AXON VR - HOLSTER - T10 SAFARILAND GREY - LH 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 101294 AXON VR - TABLET 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 101300 AXON VR - TABLET CASE 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 20378 AXON VR - HEADSET - HTC FOCUS 3 2 1 02/01/2025
BUNDLE - UNLIMITED PREMIUM 10YR 71044 AXON SIGNAL - BATTERY - CR2430 SINGLE PACK 100 1 02/01/2025
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100399 AXON TASER 10 - CARTRIDGE - LIVE 1550 1 02/01/2026
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100400 AXON TASER 10 - CARTRIDGE - HALT 4120 1 02/01/2026
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100399 AXON TASER 10 - CARTRIDGE - LIVE 1540 1 02/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100400 AXON TASER 10 - CARTRIDGE - HALT 4120 1 02/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100210 AXON VR - TAP REFRESH 1 - TABLET 21 1 08/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101009 AXON VR - TAP REFRESH 1 - SIDEARM CONTROLLER 21 1 08/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101012 AXON VR - TAP REFRESH 1 - CONTROLLER 21 1 08/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20373 AXON VR - TAP REFRESH 1 - HEADSET 21 1 08/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73309 AXON BODY - TAP REFRESH 1 - CAMERA 532 1 08/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73689 AXON BODY - TAP REFRESH 1 - DOCK MULTI BAY 65 1 08/01/2027
BUNDLE - UNLIMITED PREMIUM 10YR 100210 AXON VR - TAP REFRESH 1 - TABLET 2 1 08/01/2027
BUNDLE - UNLIMITED PREMIUM 10YR 101009 AXON VR - TAP REFRESH 1 - SIDEARM CONTROLLER 2 1 08/01/2027
BUNDLE - UNLIMITED PREMIUM 10YR 101012 AXON VR - TAP REFRESH 1 - CONTROLLER 2 1 08/01/2027
BUNDLE - UNLIMITED PREMIUM 10YR 20373 AXON VR - TAP REFRESH 1 - HEADSET 2 1 08/01/2027
BUNDLE - UNLIMITED PREMIUM 10YR 73309 AXON BODY - TAP REFRESH 1 - CAMERA 50 1 08/01/2027
BUNDLE - UNLIMITED PREMIUM 10YR 73689 AXON BODY - TAP REFRESH 1 - DOCK MULTI BAY 6 1 08/01/2027
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100399 AXON TASER 10 - CARTRIDGE - LIVE 1550 1 02/01/2028
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100400 AXON TASER 10 - CARTRIDGE - HALT 4120 1 02/01/2028
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100399 AXON TASER 10 - CARTRIDGE - LIVE 1540 1 02/01/2029
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100400 AXON TASER 10 - CARTRIDGE - HALT 4120 1 02/01/2029
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100211 AXON VR - TAP REFRESH 2 - TABLET 21 1 02/01/2030
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101010 AXON VR - TAP REFRESH 2 - SIDEARM CONTROLLER 21 1 02/01/2030
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101013 AXON VR - TAP REFRESH 2 - CONTROLLER 21 1 02/01/2030
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20374 AXON VR - TAP REFRESH 2 - HEADSET 21 1 02/01/2030
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73310 AXON BODY - TAP REFRESH 2 - CAMERA 532 1 02/01/2030
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73688 AXON BODY - TAP REFRESH 2 - DOCK MULTI BAY 65 1 02/01/2030
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Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date
BUNDLE - UNLIMITED PREMIUM 10YR 100211 AXON VR - TAP REFRESH 2 - TABLET 2 1 02/01/2030
BUNDLE - UNLIMITED PREMIUM 10YR 101010 AXON VR - TAP REFRESH 2 - SIDEARM CONTROLLER 2 1 02/01/2030
BUNDLE - UNLIMITED PREMIUM 10YR 101013 AXON VR - TAP REFRESH 2 - CONTROLLER 2 1 02/01/2030
BUNDLE - UNLIMITED PREMIUM 10YR 20374 AXON VR - TAP REFRESH 2 - HEADSET 2 1 02/01/2030
BUNDLE - UNLIMITED PREMIUM 10YR 73310 AXON BODY - TAP REFRESH 2 - CAMERA 50 1 02/01/2030
BUNDLE - UNLIMITED PREMIUM 10YR 73688 AXON BODY - TAP REFRESH 2 - DOCK MULTI BAY 6 1 02/01/2030

BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20242 AXON TASER - CERTIFICATION PROGRAM YEAR 6-10 
HARDWARE 515 1 08/01/2030

BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100212 AXON VR - TAP REFRESH 3 - TABLET 21 1 08/01/2032
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101011 AXON VR - TAP REFRESH 3 - SIDEARM CONTROLLER 21 1 08/01/2032
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101014 AXON VR - TAP REFRESH 3 - CONTROLLER 21 1 08/01/2032
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20375 AXON VR - TAP REFRESH 3 - HEADSET 21 1 08/01/2032
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73345 AXON BODY - TAP REFRESH 3 - CAMERA 532 1 08/01/2032
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73347 AXON BODY - TAP REFRESH 3 - DOCK MULTI BAY 65 1 08/01/2032
BUNDLE - UNLIMITED PREMIUM 10YR 100212 AXON VR - TAP REFRESH 3 - TABLET 2 1 08/01/2032
BUNDLE - UNLIMITED PREMIUM 10YR 101011 AXON VR - TAP REFRESH 3 - SIDEARM CONTROLLER 2 1 08/01/2032
BUNDLE - UNLIMITED PREMIUM 10YR 101014 AXON VR - TAP REFRESH 3 - CONTROLLER 2 1 08/01/2032
BUNDLE - UNLIMITED PREMIUM 10YR 20375 AXON VR - TAP REFRESH 3 - HEADSET 2 1 08/01/2032
BUNDLE - UNLIMITED PREMIUM 10YR 73345 AXON BODY - TAP REFRESH 3 - CAMERA 50 1 08/01/2032
BUNDLE - UNLIMITED PREMIUM 10YR 73347 AXON BODY - TAP REFRESH 3 - DOCK MULTI BAY 6 1 08/01/2032
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73346 AXON BODY - TAP REFRESH 4 - CAMERA 532 1 02/01/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73348 AXON BODY - TAP REFRESH 4 - DOCK MULTI BAY 65 1 02/01/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73346 AXON BODY - TAP REFRESH 4 - CAMERA 50 1 02/01/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73348 AXON BODY - TAP REFRESH 4 - DOCK MULTI BAY 6 1 02/01/2035

Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Basic License Bundle 73683 AXON EVIDENCE - STORAGE - 10GB A LA CARTE 51 03/01/2025 02/28/2035
Basic License Bundle 73840 AXON EVIDENCE - ECOM LICENSE - BASIC 51 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100590 AXON MY90 - LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100801 AXON RECORDS - OSP LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101180 AXON TASER - DATA SCIENCE PROGRAM 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101358 AXON RESPOND - FUSUSONE - ENTERPRISE LEVEL SAAS 1 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20248 AXON TASER - EVIDENCE.COM LICENSE 2 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20248 AXON TASER - EVIDENCE.COM LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 20370 AXON VR - FULL ACCESS - TASER ADD-ON USER 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73618 AXON COMMUNITY REQUEST 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73638 AXON STANDARDS - LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73680 AXON RESPOND PLUS - LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73682 AXON EVIDENCE - AUTO TAGGING LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73739 AXON PERFORMANCE - LICENSE 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73746 AXON EVIDENCE - ECOM LICENSE - PRO 5 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 73746 AXON EVIDENCE - ECOM LICENSE - PRO 515 03/01/2025 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 85760 AXON AUTO-TRANSCRIBE - UNLIMITED SERVICE 515 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 100590 AXON MY90 - LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 100801 AXON RECORDS - OSP LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 20370 AXON VR - FULL ACCESS - TASER ADD-ON USER 50 03/01/2025 02/28/2035
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Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
BUNDLE - UNLIMITED PREMIUM 10YR 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73618 AXON COMMUNITY REQUEST 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73638 AXON STANDARDS - LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73680 AXON RESPOND PLUS - LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73682 AXON EVIDENCE - AUTO TAGGING LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73739 AXON PERFORMANCE - LICENSE 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 73746 AXON EVIDENCE - ECOM LICENSE - PRO 50 03/01/2025 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 85760 AXON AUTO-TRANSCRIBE - UNLIMITED SERVICE 50 03/01/2025 02/28/2035
Pro License Bundle 73683 AXON EVIDENCE - STORAGE - 10GB A LA CARTE 45 03/01/2025 02/28/2035
Pro License Bundle 73746 AXON EVIDENCE - ECOM LICENSE - PRO 15 03/01/2025 02/28/2035
A la Carte 100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 03/01/2025 02/28/2030
A la Carte 100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 03/01/2025 02/28/2030
A la Carte 12234 AXON AIR - SKYDIO CONNECT LICENSE 1 03/01/2025 02/28/2030

A la Carte 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH 
PANEL 7 03/01/2025 02/28/2035

A la Carte 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - 
PER SERVER 6 03/01/2025 02/28/2035

A la Carte 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 03/01/2025 02/28/2035

Services 
Bundle Item Description QTY
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100105 AXON MY90 - PSO - SETUP 1
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100751 AXON TASER 10 - REPLACEMENT ACCESS PROGRAM - DUTY CARTRIDGE 515
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 35
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101193 AXON TASER - ON DEMAND CERTIFICATION 1
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 515
BUNDLE - UNLIMITED PREMIUM 10YR 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 4
BUNDLE - UNLIMITED PREMIUM 10YR 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 50

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
A la Carte 100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1
A la Carte 50448 AXON INTERVIEW - EXT WARRANTY 5 03/01/2025 02/28/2029
A la Carte 50448 AXON INTERVIEW - EXT WARRANTY 2 03/01/2025 01/31/2029
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100197 AXON VR - EXT WARRANTY - HTC FOCUS 3 HEADSET 21 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100213 AXON VR - EXT WARRANTY - TABLET 21 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100704 AXON TASER 10 - EXT WARRANTY - HANDLE 515 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 100704 AXON TASER 10 - EXT WARRANTY - HANDLE 17 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101007 AXON VR - EXT WARRANTY - CONTROLLER 21 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 101008 AXON VR - EXT WARRANTY - HANDGUN CONTROLLER 21 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80374 AXON TASER - EXT WARRANTY - BATTERY PACK T7/T10 88 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80374 AXON TASER - EXT WARRANTY - BATTERY PACK T7/T10 515 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80374 AXON TASER - EXT WARRANTY - BATTERY PACK T7/T10 17 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80396 AXON TASER - EXT WARRANTY - DOCK SIX BAY T7/T10 6 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80464 AXON BODY - TAP WARRANTY - CAMERA 515 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80464 AXON BODY - TAP WARRANTY - CAMERA 17 02/01/2026 02/28/2035
BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 80465 AXON BODY - TAP WARRANTY - MULTI BAY DOCK 65 02/01/2026 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 100197 AXON VR - EXT WARRANTY - HTC FOCUS 3 HEADSET 2 02/01/2026 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 100213 AXON VR - EXT WARRANTY - TABLET 2 02/01/2026 02/28/2035
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Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
BUNDLE - UNLIMITED PREMIUM 10YR 101007 AXON VR - EXT WARRANTY - CONTROLLER 2 02/01/2026 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 101008 AXON VR - EXT WARRANTY - HANDGUN CONTROLLER 2 02/01/2026 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 80464 AXON BODY - TAP WARRANTY - CAMERA 50 02/01/2026 02/28/2035
BUNDLE - UNLIMITED PREMIUM 10YR 80465 AXON BODY - TAP WARRANTY - MULTI BAY DOCK 6 02/01/2026 02/28/2035
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Shipping Locations

Location Number Street City State Zip Country

1 911 E Parr Blvd Reno NV 89512-1014 USA

2 911 E Parr Blvd Reno NV 89512-1014 USA

Payment Details

Feb 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 1 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $1,058.59 $0.00 $1,058.59
Annual Payment 1 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $1,060.90 $0.00 $1,060.90
Annual Payment 1 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $6,451.61 $0.00 $6,451.61
Annual Payment 1 50448 AXON INTERVIEW - EXT WARRANTY 5 $275.47 $0.00 $275.47
Annual Payment 1 50448 AXON INTERVIEW - EXT WARRANTY 2 $107.71 $0.00 $107.71
Annual Payment 1 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $67,264.53 $0.00 $67,264.53
Annual Payment 1 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 1 BasicLicense Basic License Bundle 51 $4,409.66 $0.00 $4,409.66
Annual Payment 1 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.84 $0.00 $252,135.84
Annual Payment 1 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $849,810.57 $0.00 $849,810.57
Annual Payment 1 ProLicense Pro License Bundle 15 $3,458.08 $0.00 $3,458.08
Skydio - Annual Payment 1 100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1 $160.00 $0.00 $160.00
Skydio - Annual Payment 1 100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 $748.92 $0.00 $748.92
Skydio - Annual Payment 1 100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 $0.00 $0.00 $0.00
Skydio - Annual Payment 1 12234 AXON AIR - SKYDIO CONNECT LICENSE 1 $1,998.96 $0.00 $1,998.96
Invoice Upon Fulfillment 100552 TRANSFER CREDIT - GOODS 1 $274,784.58 $0.00 $274,784.58
Invoice Upon Fulfillment 100553 TRANSFER CREDIT - SOFTWARE AND SERVICES 1 ($54,890.09) $0.00 ($54,890.09)
Total $1,435,200.79 $0.00 $1,435,200.79

Mar 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $0.00 $0.00 $0.00
Total $0.00 $0.00 $0.00

Feb 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 2 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 2 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 2 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 2 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 2 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 2 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 2 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 2 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 2 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 2 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 2 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
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Feb 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Skydio - Annual Payment 2 100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1 $160.00 $0.00 $160.00
Skydio - Annual Payment 2 100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 $748.92 $0.00 $748.92
Skydio - Annual Payment 2 100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 $0.00 $0.00 $0.00
Skydio - Annual Payment 2 12234 AXON AIR - SKYDIO CONNECT LICENSE 1 $1,998.96 $0.00 $1,998.96
Total $2,771,324.86 $0.00 $2,771,324.86

Feb 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 3 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 3 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 3 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 3 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 3 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 3 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 3 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 3 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 3 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 3 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 3 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Skydio - Annual Payment 3 100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1 $160.00 $0.00 $160.00
Skydio - Annual Payment 3 100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 $748.92 $0.00 $748.92
Skydio - Annual Payment 3 100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 $0.00 $0.00 $0.00
Skydio - Annual Payment 3 12234 AXON AIR - SKYDIO CONNECT LICENSE 1 $1,998.96 $0.00 $1,998.96
Total $2,771,324.86 $0.00 $2,771,324.86

Feb 2028
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 4 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 4 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 4 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 4 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 4 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 4 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 4 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 4 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 4 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 4 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 4 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Skydio - Annual Payment 4 100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1 $160.00 $0.00 $160.00
Skydio - Annual Payment 4 100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 $748.92 $0.00 $748.92
Skydio - Annual Payment 4 100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 $0.00 $0.00 $0.00
Skydio - Annual Payment 4 12234 AXON AIR - SKYDIO CONNECT LICENSE 1 $1,998.96 $0.00 $1,998.96
Total $2,771,324.86 $0.00 $2,771,324.86

Feb 2029
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 5 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 5 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 5 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 5 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
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Feb 2029
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 5 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 5 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 5 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 5 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 5 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 5 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 5 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Skydio - Annual Payment 5 100448 AXON AIR - SKYDIO CARE ENTERPRISE FOR S2+ 1 $160.00 $0.00 $160.00
Skydio - Annual Payment 5 100464 AXON AIR - SKYDIO AUTONOMY ENTERPRISE FOR S2+ 1 $748.92 $0.00 $748.92
Skydio - Annual Payment 5 100551 AXON AIR - DRONESENSE CLOUDSTREAM FOR SKYDIO 1 $0.00 $0.00 $0.00
Skydio - Annual Payment 5 12234 AXON AIR - SKYDIO CONNECT LICENSE 1 $1,998.96 $0.00 $1,998.96
Total $2,771,324.86 $0.00 $2,771,324.86

Feb 2030
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 6 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 6 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 6 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 6 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 6 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 6 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 6 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 6 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 6 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 6 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 6 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Total $2,768,416.98 $0.00 $2,768,416.98

Feb 2031
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 7 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 7 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 7 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 7 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 7 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 7 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 7 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 7 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 7 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 7 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 7 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Total $2,768,416.98 $0.00 $2,768,416.98

Feb 2032
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 8 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 8 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 8 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 8 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 8 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
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Feb 2032
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 8 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 8 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 8 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 8 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 8 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 8 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Total $2,768,416.98 $0.00 $2,768,416.98

Feb 2033
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 9 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 9 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 9 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 9 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 9 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 9 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 9 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 9 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 9 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 9 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 9 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Total $2,768,416.98 $0.00 $2,768,416.98

Feb 2034
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 10 50039 AXON INTERVIEW - CLIENT SOFTWARE - MAINT. PER TOUCH PANEL 7 $2,822.38 $0.00 $2,822.38
Annual Payment 10 50043 AXON INTERVIEW - STREAMING SERVER MAINTENANCE  - PER SERVER 6 $2,828.52 $0.00 $2,828.52
Annual Payment 10 50045 AXON EVIDENCE - STORAGE - INTERVIEW ROOM UNLIMITED 14 $17,201.01 $0.00 $17,201.01
Annual Payment 10 50448 AXON INTERVIEW - EXT WARRANTY 5 $734.46 $0.00 $734.46
Annual Payment 10 50448 AXON INTERVIEW - EXT WARRANTY 2 $287.16 $0.00 $287.16
Annual Payment 10 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $179,337.83 $0.00 $179,337.83
Annual Payment 10 B00025 BUNDLE - UNLIMITED PREMIUM 10YR 50 $26,365.46 $0.00 $26,365.46
Annual Payment 10 BasicLicense Basic License Bundle 51 $11,756.84 $0.00 $11,756.84
Annual Payment 10 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $252,135.85 $0.00 $252,135.85
Annual Payment 10 M00015 BUNDLE - OFFICER SAFETY PLAN 10 PREMIUM 10YR 515 $2,265,727.70 $0.00 $2,265,727.70
Annual Payment 10 ProLicense Pro License Bundle 15 $9,219.77 $0.00 $9,219.77
Total $2,768,416.98 $0.00 $2,768,416.98
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Sky-hero products are manufactured in European Union and are classified as military grade, transfer and re-export is strictly prohibited.

Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement 
(posted at https://www.axon.com/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview 
Room purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to 
the extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix 
as described below.

 ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.
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Exceptions to Standard Terms and Conditions

Agency has existing contract(s) originated via Quote(s):

Q-344140, Q-362601, Q-373129, Q-377100, Q-388206, Q-404314, Q-423525, Q-432056, Q-453115, Q-454353, Q-467364, Q-476009, Q-484199, Q-496677, Q-
498892, Q-507139, Q-565981, Q-569733, Q-580416, Q-597568

Agency is terminating those contracts effective 3/1/2025 Any changes in this date will result in modification of the program value which may result in additional fees 
or credits due to or from Axon.

The parties agree that Axon is applying a Net Transfer Debit of $219,894.49 

Any credits contained in this quote are contingent upon payment in full of the following amounts:

Q-399834 - 8/15/2024 - $36,020

Q-399834 - 8/16/2024 - $13,050

Q-565981 - 6/1/2024 - $100,000 

Q-587995 - 10/15/2024 - $42,834 

All TAP obligations from this contract will be considered fulfilled upon execution of this quote, and will be shipped separately prior to execution of this quote. 

Contingent upon execution of Q-599821.
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\s1\ \d1\
 Signature Date Signed

9/27/2024
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Q-599821-45589.814BC

Issued: 10/24/2024

Quote Expiration: 09/27/2024

Estimated Contract Start Date: 01/01/2025

Account Number: 106569
Payment Terms: N30

Delivery Method: 

SHIP TO BILL TO SALES REPRESENTATIVE PRIMARY CONTACT

Washoe County Sheriff's Office - NV
911 E Parr Blvd
Reno,
NV
89512-1014
USA

 
Washoe County Sheriff's Office - NV
1001 E 9th St Bldg D-200
Reno
NV
89512-2845
USA 
Email: 

Lauren Gauer
Phone: 480-580-3639

Email: lgauer@axon.com
Fax: 

Phillip Jones
Phone: 1-775-328-3350

Email: pjones@bridgtonmaine.org
Fax: (775) 328-3696

Quote Summary Discount Summary

Program Length 122 Months Average Savings Per Year $409,959.15

TOTAL COST $5,880,783.72
ESTIMATED TOTAL W/ TAX $5,880,783.72 TOTAL SAVINGS $4,167,918.02

 

Axon Enterprise, Inc.
17800 N 85th St.
Scottsdale, Arizona 85255
United States
VAT: 86-0741227
Domestic: (800) 978-2737
International: +1.800.978.2737
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Payment Summary 
Date Subtotal Tax Total
Jan 2025 $30,705.00 $0.00 $30,705.00
Feb 2025 $597,933.73 $0.00 $597,933.73
Mar 2025 $0.01 $0.00 $0.01
Jun 2025 $9,801.64 $0.00 $9,801.64
Jul 2025 $145,486.27 $0.00 $145,486.27
Feb 2026 $185,904.41 $0.00 $185,904.41
Jul 2026 $291,060.00 $0.00 $291,060.00
Feb 2027 $185,904.41 $0.00 $185,904.41
Mar 2027 $90,342.35 $0.00 $90,342.35
Jul 2027 $296,881.20 $0.00 $296,881.20
Feb 2028 $185,904.41 $0.00 $185,904.41
May 2028 $39,206.56 $0.00 $39,206.56
Jul 2028 $302,818.82 $0.00 $302,818.82
Feb 2029 $185,904.41 $0.00 $185,904.41
Jul 2029 $308,875.20 $0.00 $308,875.20
Aug 2029 $24,504.10 $0.00 $24,504.10
Feb 2030 $556,597.45 $0.00 $556,597.45
Jun 2030 $11,957.84 $0.00 $11,957.84
Jul 2030 $315,052.71 $0.00 $315,052.71
Feb 2031 $185,904.41 $0.00 $185,904.41
Jul 2031 $321,353.76 $0.00 $321,353.76
Feb 2032 $185,904.41 $0.00 $185,904.41
Jul 2032 $327,780.83 $0.00 $327,780.83
Feb 2033 $185,904.41 $0.00 $185,904.41
May 2033 $47,831.36 $0.00 $47,831.36
Jul 2033 $334,336.44 $0.00 $334,336.44
Feb 2034 $185,904.41 $0.00 $185,904.41
Jul 2034 $341,023.17 $0.00 $341,023.17
Total $5,880,783.72 $0.00 $5,880,783.72
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Quote Unbundled Price: $10,048,701.74
Quote List Price: $6,446,355.61
Quote Subtotal: $5,880,783.72

Pricing

All deliverables are detailed in Delivery Schedules section lower in proposal
Item Description Qty Term Unbundled  List Price Net Price Subtotal Tax Total
Program
80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 23 $51.25 $51.25 $90,763.75 $0.00 $90,763.75
Fleet3ARe Fleet 3 Advanced Renewal 77 24 $268.83 $178.50 $95.09 $175,720.54 $0.00 $175,720.54
Fleet3ARe Fleet 3 Advanced Renewal 77 60 $230.87 $189.57 $189.57 $875,813.40 $0.00 $875,813.40
Fleet3ARe Fleet 3 Advanced Renewal 77 37 $273.90 $182.09 $249.20 $709,960.40 $0.00 $709,960.40
T00001 AB4 FLEX POV TAP BUNDLE 65 120 $4.73 $8.16 $8.16 $63,648.00 $0.00 $63,648.00
AttorneyPrem Justice Premier 25 116 $220.15 $118.86 $105.02 $304,558.00 $0.00 $304,558.00
AttorneyPrem Justice Premier 75 116 $220.23 $118.86 $105.02 $913,674.00 $0.00 $913,674.00
AttorneyPrem Justice Premier 145 116 $220.23 $118.86 $105.02 $1,766,436.40 $0.00 $1,766,436.40
AttorneyPrem Justice Premier 25 6 $185.50 $99.00 $0.00 $0.00 $0.00 $0.00
AttorneyPrem Justice Premier 75 6 $187.18 $99.00 $0.00 $0.00 $0.00 $0.00
AttorneyPrem Justice Premier 145 6 $186.86 $99.00 $0.00 $0.00 $0.00 $0.00
A la Carte Hardware
100976 AXON BODY - TAP REFRESH 1 - AB4 FLEX POV 67 $282.00 $0.00 $0.00 $0.00 $0.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 2 $15.00 $15.00 $30.00 $0.00 $30.00
72048 AXON FLEET 3 - SIM INSERTION - ATT 2 $15.00 $15.00 $30.00 $0.00 $30.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 2 $15.00 $15.00 $30.00 $0.00 $30.00
72048 AXON FLEET 3 - SIM INSERTION - ATT 2 $15.00 $15.00 $30.00 $0.00 $30.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 5 $15.00 $15.00 $75.00 $0.00 $75.00
72048 AXON FLEET 3 - SIM INSERTION - ATT 5 $15.00 $15.00 $75.00 $0.00 $75.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 8 $15.00 $15.00 $120.00 $0.00 $120.00
72048 AXON FLEET 3 - SIM INSERTION - ATT 8 $15.00 $15.00 $120.00 $0.00 $120.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 8 $15.00 $15.00 $120.00 $0.00 $120.00
72048 AXON FLEET 3 - SIM INSERTION - ATT 8 $15.00 $15.00 $120.00 $0.00 $120.00
74056 AXON INTERVIEW - TOUCH PANEL WALL MOUNT 7 $64.00 $64.00 $448.00 $0.00 $448.00

100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 2 $225.00 $225.00 $450.00 $0.00 $450.00

100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 2 $225.00 $225.00 $450.00 $0.00 $450.00

71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 2 $299.00 $299.00 $598.00 $0.00 $598.00
71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 2 $299.00 $299.00 $598.00 $0.00 $598.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 2 $349.00 $349.00 $698.00 $0.00 $698.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 2 $349.00 $349.00 $698.00 $0.00 $698.00

72048 AXON FLEET 3 - SIM INSERTION - ATT 62 $15.00 $15.00 $930.00 $0.00 $930.00
72048 AXON FLEET 3 - SIM INSERTION - ATT 62 $15.00 $15.00 $930.00 $0.00 $930.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 62 $15.00 $15.00 $930.00 $0.00 $930.00
72034 AXON FLEET 3 - SIM INSERTION - VZW 62 $15.00 $15.00 $930.00 $0.00 $930.00

100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 5 $225.00 $225.00 $1,125.00 $0.00 $1,125.00

71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 5 $299.00 $299.00 $1,495.00 $0.00 $1,495.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 5 $349.00 $349.00 $1,745.00 $0.00 $1,745.00
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100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 8 $225.00 $225.00 $1,800.00 $0.00 $1,800.00

100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 8 $225.00 $225.00 $1,800.00 $0.00 $1,800.00

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 2 $999.00 $998.82 $1,997.64 $0.00 $1,997.64

71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 8 $299.00 $299.00 $2,392.00 $0.00 $2,392.00
71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 8 $299.00 $299.00 $2,392.00 $0.00 $2,392.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 8 $349.00 $349.00 $2,792.00 $0.00 $2,792.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 8 $349.00 $349.00 $2,792.00 $0.00 $2,792.00

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 2 $999.00 $2,076.92 $4,153.84 $0.00 $4,153.84

50118 AXON INTERVIEW - MIC - WIRED (STANDARD MIC) 7 $243.31 $243.31 $1,703.17 $0.00 $1,703.17
74059 AXON INTERVIEW - ENCLOSURE - MOTION SENSOR 7 $244.01 $244.01 $1,708.07 $0.00 $1,708.07
50114 AXON INTERVIEW - CAMERA - COVERT SENSOR 7 $397.51 $397.51 $2,782.57 $0.00 $2,782.57
50218 AXON INTERVIEW - CAMERA - COVERT MAIN UNIT 7 $685.49 $685.49 $4,798.43 $0.00 $4,798.43

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 5 $999.00 $998.82 $4,994.10 $0.00 $4,994.10

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 2 $2,999.00 $2,999.00 $5,998.00 $0.00 $5,998.00

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 2 $2,999.00 $2,999.00 $5,998.00 $0.00 $5,998.00

50118 AXON INTERVIEW - MIC - WIRED (STANDARD MIC) 8 $243.31 $243.31 $1,946.48 $0.00 $1,946.48
50298 AXON INTERVIEW - CAMERA - OVERT DOME 8 $992.92 $992.92 $7,943.36 $0.00 $7,943.36

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 8 $999.00 $998.82 $7,990.56 $0.00 $7,990.56

100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 62 $225.00 $225.00 $13,950.00 $0.00 $13,950.00

100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM 
EXPANSION SLOT 62 $225.00 $225.00 $13,950.00 $0.00 $13,950.00

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 5 $2,999.00 $2,999.00 $14,995.00 $0.00 $14,995.00

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 8 $999.00 $2,076.92 $16,615.36 $0.00 $16,615.36

71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 62 $299.00 $299.00 $18,538.00 $0.00 $18,538.00
71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 62 $299.00 $299.00 $18,538.00 $0.00 $18,538.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 62 $349.00 $349.00 $21,638.00 $0.00 $21,638.00

71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 
1GNSS BL 62 $349.00 $349.00 $21,638.00 $0.00 $21,638.00

50322 AXON INTERVIEW - TOUCH PANEL PRO 7 $3,286.23 $3,286.23 $23,003.61 $0.00 $23,003.61

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 8 $2,999.00 $2,999.00 $23,992.00 $0.00 $23,992.00

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 8 $2,999.00 $2,999.00 $23,992.00 $0.00 $23,992.00

50295 AXON INTERVIEW - SERVER - PRO 6 $7,668.11 $7,668.11 $46,008.66 $0.00 $46,008.66

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 62 $999.00 $998.82 $61,926.84 $0.00 $61,926.84

100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR 
MODEM 62 $999.00 $2,076.92 $128,769.04 $0.00 $128,769.04

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 62 $2,999.00 $2,999.00 $185,938.00 $0.00 $185,938.00

100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 62 $2,999.00 $2,999.00 $185,938.00 $0.00 $185,938.00
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H00001 AB4 Camera Bundle 34 $849.00 $849.00 $28,866.00 $0.00 $28,866.00
H00002 AB4 Multi Bay Dock Bundle 5 $1,638.90 $1,638.90 $8,194.50 $0.00 $8,194.50
H00004 AB4 FLEX POV HARDWARE BUNDLE 30 $249.00 $249.00 $7,470.00 $0.00 $7,470.00
A la Carte Software 
100980 AXON FLEET - CRADLEPOINT NETCLOUD ADVANCED 

UPGRADE - 1YR 5 $141.00 $141.00 $705.00 $0.00 $705.00

A la Carte Services 
99901 AXON ACCELERATE CONFERENCE REGISTRATION 50 $849.00 $0.00 $0.00 $0.00 $0.00
101345 AXON JUSTICE - PSO - PREMIUM DEPLOYMENT 1 $30,000.00 $0.00 $0.00 $0.00 $0.00
101347 AXON JUSTICE - PSO - ONSITE SUPPORT 1 $20,000.00 $0.00 $0.00 $0.00 $0.00
101345 AXON JUSTICE - PSO - PREMIUM DEPLOYMENT 1 $30,000.00 $0.00 $0.00 $0.00 $0.00

85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR 
COURSE 1 $6,786.00 $6,786.00 $6,786.00 $0.00 $6,786.00

73896 AXON STANDARDS - IMPLEMENTATION SERVICE 1 $30,000.00 $30,000.00 $30,000.00 $0.00 $30,000.00
A la Carte Warranties 
73390 AXON FLEET - CRADLEPOINT ROUTER TRANSFERRED 

WARRANTY 8 41 $0.00 $0.00 $0.00 $0.00 $0.00

Total $5,880,783.72 $0.00 $5,880,783.72

Delivery Schedule

Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date
AB4 Camera Bundle 100147 AXON BODY 4 - CAMERA - NA US FIRST RESPONDER BLK 

RAPIDLOCK 34 1 02/01/2025

AB4 Camera Bundle 100147 AXON BODY 4 - CAMERA - NA US FIRST RESPONDER BLK 
RAPIDLOCK 1 1 02/01/2025

AB4 Camera Bundle 100466 AXON BODY 4 - CABLE - USB-C TO USB-C 38 1 02/01/2025
AB4 Camera Bundle 74028 AXON BODY - MOUNT - WING CLIP RAPIDLOCK 38 1 02/01/2025
AB4 FLEX POV HARDWARE BUNDLE 100200 AXON BODY 4 - FLEX POV MODULE 1 1 02/01/2025
AB4 FLEX POV HARDWARE BUNDLE 100200 AXON BODY 4 - FLEX POV MODULE 30 1 02/01/2025
AB4 FLEX POV HARDWARE BUNDLE 100852 AXON BODY 4 - C-CLIP - POV 30 1 02/01/2025
AB4 FLEX POV HARDWARE BUNDLE 100858 AXON BODY 4 - HELMET MOUNT - UNIVERSAL POV 33 1 02/01/2025
AB4 FLEX POV HARDWARE BUNDLE 100958 AXON BODY 4 - FLEX POV MODULE CABLE 48 IN 30 1 02/01/2025
AB4 Multi Bay Dock Bundle 100206 AXON BODY 4 - 8 BAY DOCK 5 1 02/01/2025
AB4 Multi Bay Dock Bundle 70033 AXON - DOCK WALL MOUNT - BRACKET ASSY 5 1 02/01/2025
AB4 Multi Bay Dock Bundle 71019 AXON BODY - DOCK POWERCORD - NORTH AMERICA 5 1 02/01/2025

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 62 1 02/01/2025

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 
SLOT 62 1 02/01/2025

A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 62 1 02/01/2025
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 62 1 02/01/2025
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 62 1 02/01/2025
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 62 1 02/01/2025
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 62 1 02/01/2025

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 2 1 06/01/2025

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 2 1 06/01/2025
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Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date

SLOT
A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 2 1 06/01/2025
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 2 1 06/01/2025
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 2 1 06/01/2025
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 2 1 06/01/2025
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 2 1 06/01/2025
Fleet 3 Advanced Renewal 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 77 1 01/15/2027
Fleet 3 Advanced Renewal 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 2 1 01/15/2027
A la Carte 50114 AXON INTERVIEW - CAMERA - COVERT SENSOR 7 1 03/15/2027
A la Carte 50118 AXON INTERVIEW - MIC - WIRED (STANDARD MIC) 7 1 03/15/2027
A la Carte 50118 AXON INTERVIEW - MIC - WIRED (STANDARD MIC) 8 1 03/15/2027
A la Carte 50218 AXON INTERVIEW - CAMERA - COVERT MAIN UNIT 7 1 03/15/2027
A la Carte 50295 AXON INTERVIEW - SERVER - PRO 6 1 03/15/2027
A la Carte 50298 AXON INTERVIEW - CAMERA - OVERT DOME 8 1 03/15/2027
A la Carte 50322 AXON INTERVIEW - TOUCH PANEL PRO 7 1 03/15/2027
A la Carte 74056 AXON INTERVIEW - TOUCH PANEL WALL MOUNT 7 1 03/15/2027
A la Carte 74059 AXON INTERVIEW - ENCLOSURE - MOTION SENSOR 7 1 03/15/2027

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 8 1 05/01/2028

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 
SLOT 8 1 05/01/2028

A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 8 1 05/01/2028
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 8 1 05/01/2028
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 8 1 05/01/2028
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 8 1 05/01/2028
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 8 1 05/01/2028

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 5 1 08/01/2029

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 
SLOT 5 1 08/01/2029

A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 5 1 08/01/2029
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 5 1 08/01/2029
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 5 1 08/01/2029
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 5 1 08/01/2029
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 5 1 08/01/2029

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 62 1 02/01/2030

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 
SLOT 62 1 02/01/2030

A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 62 1 02/01/2030
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 62 1 02/01/2030
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 62 1 02/01/2030
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 62 1 02/01/2030
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 62 1 02/01/2030
AB4 FLEX POV TAP BUNDLE 100976 AXON BODY - TAP REFRESH 1 - AB4 FLEX POV 67 1 03/01/2030

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 2 1 06/01/2030

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 
SLOT 2 1 06/01/2030

A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 2 1 06/01/2030
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 2 1 06/01/2030
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 2 1 06/01/2030
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 2 1 06/01/2030
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Hardware 
Bundle Item Description QTY Shipping Location Estimated Delivery Date
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 2 1 06/01/2030
Fleet 3 Advanced Renewal 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 2 1 01/15/2032
Fleet 3 Advanced Renewal 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 77 1 01/15/2032

A la Carte 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR 
NETCLOUD 8 1 05/01/2033

A la Carte 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION 
SLOT 8 1 05/01/2033

A la Carte 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 8 1 05/01/2033
A la Carte 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 8 1 05/01/2033
A la Carte 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 8 1 05/01/2033
A la Carte 72034 AXON FLEET 3 - SIM INSERTION - VZW 8 1 05/01/2033
A la Carte 72048 AXON FLEET 3 - SIM INSERTION - ATT 8 1 05/01/2033
Fleet 3 Advanced Renewal 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 2 1 01/15/2035
Fleet 3 Advanced Renewal 72040 AXON FLEET - TAP REFRESH 1 - 2 CAMERA KIT 77 1 01/15/2035
A la Carte 100976 AXON BODY - TAP REFRESH 1 - AB4 FLEX POV 67 1 02/28/2035

Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Justice Premier 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 145 01/01/2025 06/30/2025
Justice Premier 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 25 01/01/2025 06/30/2025
Justice Premier 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 75 01/01/2025 06/30/2025
Justice Premier 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 25 01/01/2025 06/30/2025
Justice Premier 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 145 01/01/2025 06/30/2025
Justice Premier 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 75 01/01/2025 06/30/2025
Justice Premier 73618 AXON COMMUNITY REQUEST 145 01/01/2025 06/30/2025
Justice Premier 73618 AXON COMMUNITY REQUEST 25 01/01/2025 06/30/2025
Justice Premier 73618 AXON COMMUNITY REQUEST 75 01/01/2025 06/30/2025
Justice Premier 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 145 01/01/2025 06/30/2025
Justice Premier 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 75 01/01/2025 06/30/2025
Justice Premier 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 25 01/01/2025 06/30/2025
Justice Premier 73838 AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR 25 01/01/2025 06/30/2025
Justice Premier 73838 AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR 145 01/01/2025 06/30/2025
Justice Premier 73838 AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR 75 01/01/2025 06/30/2025
Justice Premier 85762 AXON AUTO-TRANSCRIBE - JUSTICE ACCESS 145 01/01/2025 06/30/2025
Justice Premier 85762 AXON AUTO-TRANSCRIBE - JUSTICE ACCESS 75 01/01/2025 06/30/2025
Justice Premier 85762 AXON AUTO-TRANSCRIBE - JUSTICE ACCESS 25 01/01/2025 06/30/2025
Justice Premier 85767 AXON EVIDENCE - DISCOVERY MODULE ACCESS 145 01/01/2025 06/30/2025
Justice Premier 85767 AXON EVIDENCE - DISCOVERY MODULE ACCESS 25 01/01/2025 06/30/2025
Justice Premier 85767 AXON EVIDENCE - DISCOVERY MODULE ACCESS 75 01/01/2025 06/30/2025

A la Carte 100980 AXON FLEET - CRADLEPOINT NETCLOUD ADVANCED 
UPGRADE - 1YR 5

Fleet 3 Advanced Renewal 80400 AXON EVIDENCE - FLEET VEHICLE LICENSE 77 03/01/2025 02/14/2027
Fleet 3 Advanced Renewal 80401 AXON FLEET 3 - ALPR LICENSE - 1 CAMERA 77 03/01/2025 02/14/2027
Fleet 3 Advanced Renewal 80402 AXON RESPOND - LICENSE - FLEET 3 77 03/01/2025 02/14/2027
Fleet 3 Advanced Renewal 80410 AXON EVIDENCE - STORAGE - FLEET 1 CAMERA UNLIMITED 154 03/01/2025 02/14/2027
Justice Premier 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 25 07/01/2025 02/28/2035
Justice Premier 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 75 07/01/2025 02/28/2035
Justice Premier 100165 AXON EVIDENCE - STORAGE - THIRD PARTY UNLIMITED 145 07/01/2025 02/28/2035
Justice Premier 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 145 07/01/2025 02/28/2035
Justice Premier 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 25 07/01/2025 02/28/2035
Justice Premier 73478 AXON EVIDENCE - REDACTION ASSISTANT USER LICENSE 75 07/01/2025 02/28/2035
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Software 
Bundle Item Description QTY Estimated Start Date Estimated End Date
Justice Premier 73618 AXON COMMUNITY REQUEST 75 07/01/2025 02/28/2035
Justice Premier 73618 AXON COMMUNITY REQUEST 145 07/01/2025 02/28/2035
Justice Premier 73618 AXON COMMUNITY REQUEST 25 07/01/2025 02/28/2035
Justice Premier 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 25 07/01/2025 02/28/2035
Justice Premier 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 75 07/01/2025 02/28/2035
Justice Premier 73686 AXON EVIDENCE - STORAGE - UNLIMITED (AXON DEVICE) 145 07/01/2025 02/28/2035
Justice Premier 73838 AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR 145 07/01/2025 02/28/2035
Justice Premier 73838 AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR 75 07/01/2025 02/28/2035
Justice Premier 73838 AXON EVIDENCE - ECOM LICENSE - PRO FOR PROSECUTOR 25 07/01/2025 02/28/2035
Justice Premier 85762 AXON AUTO-TRANSCRIBE - JUSTICE ACCESS 25 07/01/2025 02/28/2035
Justice Premier 85762 AXON AUTO-TRANSCRIBE - JUSTICE ACCESS 145 07/01/2025 02/28/2035
Justice Premier 85762 AXON AUTO-TRANSCRIBE - JUSTICE ACCESS 75 07/01/2025 02/28/2035
Justice Premier 85767 AXON EVIDENCE - DISCOVERY MODULE ACCESS 145 07/01/2025 02/28/2035
Justice Premier 85767 AXON EVIDENCE - DISCOVERY MODULE ACCESS 75 07/01/2025 02/28/2035
Justice Premier 85767 AXON EVIDENCE - DISCOVERY MODULE ACCESS 25 07/01/2025 02/28/2035
Fleet 3 Advanced Renewal 80400 AXON EVIDENCE - FLEET VEHICLE LICENSE 77 02/15/2027 02/14/2032
Fleet 3 Advanced Renewal 80401 AXON FLEET 3 - ALPR LICENSE - 1 CAMERA 77 02/15/2027 02/14/2032
Fleet 3 Advanced Renewal 80402 AXON RESPOND - LICENSE - FLEET 3 77 02/15/2027 02/14/2032
Fleet 3 Advanced Renewal 80410 AXON EVIDENCE - STORAGE - FLEET 1 CAMERA UNLIMITED 154 02/15/2027 02/14/2032
Fleet 3 Advanced Renewal 80400 AXON EVIDENCE - FLEET VEHICLE LICENSE 77 02/15/2032 02/28/2035
Fleet 3 Advanced Renewal 80401 AXON FLEET 3 - ALPR LICENSE - 1 CAMERA 77 02/15/2032 02/28/2035
Fleet 3 Advanced Renewal 80402 AXON RESPOND - LICENSE - FLEET 3 77 02/15/2032 02/28/2035
Fleet 3 Advanced Renewal 80410 AXON EVIDENCE - STORAGE - FLEET 1 CAMERA UNLIMITED 154 02/15/2032 02/28/2035

Services 
Bundle Item Description QTY
Fleet 3 Advanced Renewal 73392 AXON FLEET 3 - INSTALLATION - UPGRADE (PER VEHICLE) 77
Fleet 3 Advanced Renewal 73392 AXON FLEET 3 - INSTALLATION - UPGRADE (PER VEHICLE) 77
Justice Premier 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 9
Justice Premier 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 1
Justice Premier 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 5
Justice Premier 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 9
Justice Premier 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 1
Justice Premier 101184 AXON INVESTIGATE - TRAINING - OPERATOR AND EXAMINER 5
Justice Premier 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 75
Justice Premier 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 145
Justice Premier 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 25
Justice Premier 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 25
Justice Premier 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 145
Justice Premier 11642 AXON INVESTIGATE - THIRD PARTY VIDEO SUPPORT 75
A la Carte 101345 AXON JUSTICE - PSO - PREMIUM DEPLOYMENT 1
A la Carte 101345 AXON JUSTICE - PSO - PREMIUM DEPLOYMENT 1
A la Carte 101347 AXON JUSTICE - PSO - ONSITE SUPPORT 1
A la Carte 73896 AXON STANDARDS - IMPLEMENTATION SERVICE 1
A la Carte 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1
A la Carte 99901 AXON ACCELERATE CONFERENCE REGISTRATION 50

Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
A la Carte 73390 AXON FLEET - CRADLEPOINT ROUTER TRANSFERRED WARRANTY 8 01/01/2025 05/31/2028
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Warranties 
Bundle Item Description QTY Estimated Start Date Estimated End Date
AB4 FLEX POV TAP BUNDLE 100945 AXON BODY 4 - EXT WARRANTY - FLEX POV MODULE 2 03/01/2026 02/28/2035
AB4 FLEX POV TAP BUNDLE 100945 AXON BODY 4 - EXT WARRANTY - FLEX POV MODULE 65 03/01/2026 02/28/2035
Fleet 3 Advanced Renewal 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 77 03/01/2026 02/14/2027
Fleet 3 Advanced Renewal 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 2 03/01/2026 02/14/2027
Fleet 3 Advanced Renewal 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 2 01/15/2028 02/14/2032
Fleet 3 Advanced Renewal 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 77 01/15/2028 02/14/2032
Fleet 3 Advanced Renewal 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 2 01/15/2033 02/28/2035
Fleet 3 Advanced Renewal 80495 AXON FLEET 3 - EXT WARRANTY - 2 CAMERA KIT 77 01/15/2033 02/28/2035
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Shipping Locations

Location Number Street City State Zip Country

1 911 E Parr Blvd Reno NV 89512-1014 USA

Payment Details

Jan 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 100980 AXON FLEET - CRADLEPOINT NETCLOUD ADVANCED UPGRADE - 1YR 5 $705.00 $0.00 $705.00
Invoice Upon Fulfillment 101345 AXON JUSTICE - PSO - PREMIUM DEPLOYMENT 1 $0.00 $0.00 $0.00
Invoice Upon Fulfillment 101345 AXON JUSTICE - PSO - PREMIUM DEPLOYMENT 1 $0.00 $0.00 $0.00
Invoice Upon Fulfillment 101347 AXON JUSTICE - PSO - ONSITE SUPPORT 1 $0.00 $0.00 $0.00
Invoice Upon Fulfillment 73896 AXON STANDARDS - IMPLEMENTATION SERVICE 1 $30,000.00 $0.00 $30,000.00
Invoice Upon Fulfillment 99901 AXON ACCELERATE CONFERENCE REGISTRATION 50 $0.00 $0.00 $0.00
Invoice Upon Fulfillment AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00
Invoice Upon Fulfillment AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00
Invoice Upon Fulfillment AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00
Total $30,705.00 $0.00 $30,705.00

Feb 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 1 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 1 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 1 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.87 $0.00 $67,663.87
Annual Payment 1 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.87 $0.00 $35,213.87
Annual Payment 1 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.18 $0.00 $35,782.18
Annual Payment 1 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 1 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 1 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
BWC Hardware 100976 AXON BODY - TAP REFRESH 1 - AB4 FLEX POV 67 $0.00 $0.00 $0.00
BWC Hardware H00001 AB4 Camera Bundle 34 $28,866.00 $0.00 $28,866.00
BWC Hardware H00002 AB4 Multi Bay Dock Bundle 5 $8,194.50 $0.00 $8,194.50
BWC Hardware T00001 AB4 FLEX POV TAP BUNDLE 65 $63,647.99 $0.00 $63,647.99
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 62 $185,938.00 $0.00 $185,938.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 62 $13,950.00 $0.00 $13,950.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 62 $61,926.84 $0.00 $61,926.84
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 62 $21,638.00 $0.00 $21,638.00
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 62 $18,538.00 $0.00 $18,538.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 62 $930.00 $0.00 $930.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 62 $930.00 $0.00 $930.00
Invoice Upon Fulfillment H00004 AB4 FLEX POV HARDWARE BUNDLE 30 $7,470.00 $0.00 $7,470.00
Total $597,933.73 $0.00 $597,933.73

Mar 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 73390 AXON FLEET - CRADLEPOINT ROUTER TRANSFERRED WARRANTY 8 $0.00 $0.00 $0.00
Invoice Upon Fulfillment T00001 AB4 FLEX POV TAP BUNDLE 65 $0.01 $0.00 $0.01
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Mar 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Total $0.01 $0.00 $0.01

Jun 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 2 $5,998.00 $0.00 $5,998.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 2 $450.00 $0.00 $450.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 2 $1,997.64 $0.00 $1,997.64
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 2 $698.00 $0.00 $698.00
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 2 $598.00 $0.00 $598.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 2 $30.00 $0.00 $30.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 2 $30.00 $0.00 $30.00
Total $9,801.64 $0.00 $9,801.64

Jul 2025
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 1 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 1 Alt Public 
Defender AttorneyPrem Justice Premier 25 $14,845.54 $0.00 $14,845.54

Annual Payment 1 District 
Attorney AttorneyPrem Justice Premier 145 $86,104.12 $0.00 $86,104.12

Annual Payment 1 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 1 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Annual Payment 1 Public 
Defender AttorneyPrem Justice Premier 75 $44,536.61 $0.00 $44,536.61

Total $145,486.27 $0.00 $145,486.27

Feb 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 2 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 2 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 2 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Annual Payment 2 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 2 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 2 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Annual Payment 2 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 2 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Total $185,904.41 $0.00 $185,904.41

Jul 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 2 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 2 Alt Public 
Defender AttorneyPrem Justice Premier 25 $29,700.00 $0.00 $29,700.00

Annual Payment 2 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00
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Jul 2026
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 2 District 
Attorney AttorneyPrem Justice Premier 145 $172,260.00 $0.00 $172,260.00

Annual Payment 2 Public 
Defender AttorneyPrem Justice Premier 75 $89,100.00 $0.00 $89,100.00

Annual Payment 2 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Total $291,060.00 $0.00 $291,060.00

Feb 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 3 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 3 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 3 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 3 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Annual Payment 3 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 3 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 3 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Annual Payment 3 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Total $185,904.41 $0.00 $185,904.41

Mar 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 50114 AXON INTERVIEW - CAMERA - COVERT SENSOR 7 $2,782.57 $0.00 $2,782.57
Invoice Upon Fulfillment 50118 AXON INTERVIEW - MIC - WIRED (STANDARD MIC) 8 $1,946.48 $0.00 $1,946.48
Invoice Upon Fulfillment 50118 AXON INTERVIEW - MIC - WIRED (STANDARD MIC) 7 $1,703.17 $0.00 $1,703.17
Invoice Upon Fulfillment 50218 AXON INTERVIEW - CAMERA - COVERT MAIN UNIT 7 $4,798.43 $0.00 $4,798.43
Invoice Upon Fulfillment 50295 AXON INTERVIEW - SERVER - PRO 6 $46,008.66 $0.00 $46,008.66
Invoice Upon Fulfillment 50298 AXON INTERVIEW - CAMERA - OVERT DOME 8 $7,943.36 $0.00 $7,943.36
Invoice Upon Fulfillment 50322 AXON INTERVIEW - TOUCH PANEL PRO 7 $23,003.61 $0.00 $23,003.61
Invoice Upon Fulfillment 74056 AXON INTERVIEW - TOUCH PANEL WALL MOUNT 7 $448.00 $0.00 $448.00
Invoice Upon Fulfillment 74059 AXON INTERVIEW - ENCLOSURE - MOTION SENSOR 7 $1,708.07 $0.00 $1,708.07
Total $90,342.35 $0.00 $90,342.35

Jul 2027
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 3 Alt Public 
Defender AttorneyPrem Justice Premier 25 $30,294.00 $0.00 $30,294.00

Annual Payment 3 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 3 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 3 District 
Attorney AttorneyPrem Justice Premier 145 $175,705.20 $0.00 $175,705.20

Annual Payment 3 Public 
Defender AttorneyPrem Justice Premier 75 $90,882.00 $0.00 $90,882.00

Annual Payment 3 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Total $296,881.20 $0.00 $296,881.20
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Feb 2028
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 4 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 4 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 4 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 4 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 4 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 4 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 4 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Annual Payment 4 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Total $185,904.41 $0.00 $185,904.41

May 2028
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 8 $23,992.00 $0.00 $23,992.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 8 $1,800.00 $0.00 $1,800.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 8 $7,990.56 $0.00 $7,990.56
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 8 $2,792.00 $0.00 $2,792.00
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 8 $2,392.00 $0.00 $2,392.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 8 $120.00 $0.00 $120.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 8 $120.00 $0.00 $120.00
Total $39,206.56 $0.00 $39,206.56

Jul 2028
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 4 Alt Public 
Defender AttorneyPrem Justice Premier 25 $30,899.88 $0.00 $30,899.88

Annual Payment 4 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 4 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 4 District 
Attorney AttorneyPrem Justice Premier 145 $179,219.30 $0.00 $179,219.30

Annual Payment 4 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Annual Payment 4 Public 
Defender AttorneyPrem Justice Premier 75 $92,699.64 $0.00 $92,699.64

Total $302,818.82 $0.00 $302,818.82

Feb 2029
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 5 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 5 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 5 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 5 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 5 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Annual Payment 5 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 5 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 5 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Total $185,904.41 $0.00 $185,904.41
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Jul 2029
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 5 Alt Public 
Defender AttorneyPrem Justice Premier 25 $31,517.88 $0.00 $31,517.88

Annual Payment 5 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 5 District 
Attorney AttorneyPrem Justice Premier 145 $182,803.69 $0.00 $182,803.69

Annual Payment 5 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 5 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Annual Payment 5 Public 
Defender AttorneyPrem Justice Premier 75 $94,553.63 $0.00 $94,553.63

Total $308,875.20 $0.00 $308,875.20

Aug 2029
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 5 $14,995.00 $0.00 $14,995.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 5 $1,125.00 $0.00 $1,125.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 5 $4,994.10 $0.00 $4,994.10
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 5 $1,745.00 $0.00 $1,745.00
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 5 $1,495.00 $0.00 $1,495.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 5 $75.00 $0.00 $75.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 5 $75.00 $0.00 $75.00
Total $24,504.10 $0.00 $24,504.10

Feb 2030
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 6 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 6 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 6 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 6 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 6 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 6 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Annual Payment 6 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 6 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 62 $185,938.00 $0.00 $185,938.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 62 $13,950.00 $0.00 $13,950.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 62 $128,769.04 $0.00 $128,769.04
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 62 $21,638.00 $0.00 $21,638.00
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 62 $18,538.00 $0.00 $18,538.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 62 $930.00 $0.00 $930.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 62 $930.00 $0.00 $930.00
Total $556,597.45 $0.00 $556,597.45

Jun 2030
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 2 $5,998.00 $0.00 $5,998.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 2 $450.00 $0.00 $450.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 2 $4,153.84 $0.00 $4,153.84
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 2 $698.00 $0.00 $698.00
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Jun 2030
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 2 $598.00 $0.00 $598.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 2 $30.00 $0.00 $30.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 2 $30.00 $0.00 $30.00
Total $11,957.84 $0.00 $11,957.84

Jul 2030
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 6 Alt Public 
Defender AttorneyPrem Justice Premier 25 $32,148.24 $0.00 $32,148.24

Annual Payment 6 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 6 District 
Attorney AttorneyPrem Justice Premier 145 $186,459.76 $0.00 $186,459.76

Annual Payment 6 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 6 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Annual Payment 6 Public 
Defender AttorneyPrem Justice Premier 75 $96,444.71 $0.00 $96,444.71

Total $315,052.71 $0.00 $315,052.71

Feb 2031
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 7 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 7 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 7 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 7 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 7 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 7 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Annual Payment 7 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 7 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Total $185,904.41 $0.00 $185,904.41

Jul 2031
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 7 Alt Public 
Defender AttorneyPrem Justice Premier 25 $32,791.20 $0.00 $32,791.20

Annual Payment 7 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 7 District 
Attorney AttorneyPrem Justice Premier 145 $190,188.96 $0.00 $190,188.96

Annual Payment 7 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 7 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Annual Payment 7 Public 
Defender AttorneyPrem Justice Premier 75 $98,373.60 $0.00 $98,373.60

Total $321,353.76 $0.00 $321,353.76
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Feb 2032
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 8 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 8 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 8 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Annual Payment 8 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 8 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 8 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Annual Payment 8 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Annual Payment 8 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Total $185,904.41 $0.00 $185,904.41

Jul 2032
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 8 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 8 Alt Public 
Defender AttorneyPrem Justice Premier 25 $33,447.02 $0.00 $33,447.02

Annual Payment 8 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 8 District 
Attorney AttorneyPrem Justice Premier 145 $193,992.74 $0.00 $193,992.74

Annual Payment 8 Public 
Defender AttorneyPrem Justice Premier 75 $100,341.07 $0.00 $100,341.07

Annual Payment 8 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Total $327,780.83 $0.00 $327,780.83

Feb 2033
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 9 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.38 $0.00 $9,076.38
Annual Payment 9 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 9 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.85 $0.00 $35,213.85
Annual Payment 9 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 9 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 9 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.91 $0.00 $67,663.91
Annual Payment 9 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.17 $0.00 $35,782.17
Annual Payment 9 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Total $185,904.41 $0.00 $185,904.41

May 2033
Invoice Plan Item Description Qty Subtotal Tax Total
Invoice Upon Fulfillment 100146 AXON FLEET - CRADLEPOINT R1900-5GB-GA+5YR NETCLOUD 8 $23,992.00 $0.00 $23,992.00
Invoice Upon Fulfillment 100194 AXON FLEET - CRADLEPOINT RX30-MC MODEM EXPANSION SLOT 8 $1,800.00 $0.00 $1,800.00
Invoice Upon Fulfillment 100768 AXON FLEET - CRADLEPOINT MC400-5GB MODULAR MODEM 8 $16,615.36 $0.00 $16,615.36
Invoice Upon Fulfillment 71203 AXON FLEET - AIRGAIN ANT - 7-IN-1 4LTE/5G 2WIFI 1GNSS BL 8 $2,792.00 $0.00 $2,792.00
Invoice Upon Fulfillment 71205 AXON FLEET - AIRGAIN ANT - 4-IN-1 4LTE/5G BL 8 $2,392.00 $0.00 $2,392.00
Invoice Upon Fulfillment 72034 AXON FLEET 3 - SIM INSERTION - VZW 8 $120.00 $0.00 $120.00
Invoice Upon Fulfillment 72048 AXON FLEET 3 - SIM INSERTION - ATT 8 $120.00 $0.00 $120.00
Total $47,831.36 $0.00 $47,831.36



Page 17 Q-599821-45589.814BC

Jul 2033
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 9 Alt Public 
Defender AttorneyPrem Justice Premier 25 $34,115.96 $0.00 $34,115.96

Annual Payment 9 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 9 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 9 District 
Attorney AttorneyPrem Justice Premier 145 $197,872.59 $0.00 $197,872.59

Annual Payment 9 Public 
Defender AttorneyPrem Justice Premier 75 $102,347.89 $0.00 $102,347.89

Annual Payment 9 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Total $334,336.44 $0.00 $334,336.44

Feb 2034
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 10 80477 TRUE UP - FLEET 3 ADVANCED RENEWAL WITH TAP 77 $9,076.37 $0.00 $9,076.37
Annual Payment 10 85149 AXON TASER - 2 DAY PRODUCT SPECIFIC INSTRUCTOR COURSE 1 $678.60 $0.00 $678.60
Annual Payment 10 Fleet3ARe Fleet 3 Advanced Renewal 77 $67,663.89 $0.00 $67,663.89
Annual Payment 10 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,213.86 $0.00 $35,213.86
Annual Payment 10 Fleet3ARe Fleet 3 Advanced Renewal 77 $13,767.84 $0.00 $13,767.84
Annual Payment 10 Fleet3ARe Fleet 3 Advanced Renewal 77 $35,782.19 $0.00 $35,782.19
Annual Payment 10 Fleet3ARe Fleet 3 Advanced Renewal 77 $19,917.44 $0.00 $19,917.44
Annual Payment 10 Fleet3ARe Fleet 3 Advanced Renewal 77 $3,804.22 $0.00 $3,804.22
Total $185,904.41 $0.00 $185,904.41

Jul 2034
Invoice Plan Item Description Qty Subtotal Tax Total
Annual Payment 10 District 
Attorney AttorneyPrem Justice Premier 145 $201,830.04 $0.00 $201,830.04

Annual Payment 10 District 
Attorney AttorneyPrem Justice Premier 145 $0.00 $0.00 $0.00

Annual Payment 10 Public 
Defender AttorneyPrem Justice Premier 75 $104,394.85 $0.00 $104,394.85

Annual Payment 10 Public 
Defender AttorneyPrem Justice Premier 75 $0.00 $0.00 $0.00

Annual Payment 9 Alt Public 
Defender AttorneyPrem Justice Premier 25 $0.00 $0.00 $0.00

Annual Payment 9 Alt Public 
Defender AttorneyPrem Justice Premier 25 $34,798.28 $0.00 $34,798.28

Total $341,023.17 $0.00 $341,023.17
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Tax is estimated based on rates applicable at date of quote and subject to change at time of invoicing. If a tax exemption certificate should be applied, please submit 
prior to invoicing. 

Standard Terms and Conditions

Axon Enterprise Inc. Sales Terms and Conditions

Axon Master Services and Purchasing Agreement:

This Quote is limited to and conditional upon your acceptance of the provisions set forth herein and Axon’s Master Services and Purchasing Agreement 
(posted at https://www.axon.com/sales-terms-and-conditions), as well as the attached Statement of Work (SOW) for Axon Fleet and/or Axon Interview 
Room purchase, if applicable. In the event you and Axon have entered into a prior agreement to govern all future purchases, that agreement shall govern to 
the extent it includes the products and services being purchased and does not conflict with the Axon Customer Experience Improvement Program Appendix 
as described below.

 ACEIP:

The Axon Customer Experience Improvement Program Appendix, which includes the sharing of de-identified segments of Agency Content with Axon to 
develop new products and improve your product experience (posted at www.axon.com/legal/sales-terms-and-conditions), is incorporated herein by 
reference. By signing below, you agree to the terms of the Axon Customer Experience Improvement Program.

Acceptance of Terms:

Any purchase order issued in response to this Quote is subject solely to the above referenced terms and conditions. By signing below, you represent that you 
are lawfully able to enter into contracts. If you are signing on behalf of an entity (including but not limited to the company, municipality, or government agency 
for whom you work), you represent to Axon that you have legal authority to bind that entity. If you do not have this authority, please do not sign this Quote.
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Exceptions to Standard Terms and Conditions

Contingent upon execution of Q-575810.

\s1\ \d1\
 Signature Date Signed

10/24/2024

 



 

   
 

 
 
 
 
 

September 25, 2024 
Sheriff Darin Balaam  
Washoe County Sheriff’s Office    
1001 East 9th Street  
Reno, NV 89512  
 
Subject:  Service Agreement Proposal 
 
Dear Sheriff Balaam, 
 
Fūsus by Axon (Fūsus) is honored that the Washoe County Sheriff’s Office is considering our 
organization to support its community safety initiatives by providing a platform to view public and 
community video sources for incident situational awareness and investigations.  
 
Fūsus will provide a video and data collaboration platform to expedite intelligence gathering and 
efficiency of response to situations as they unfold throughout the community. Further, the 
platform is tied to a community-facing website portal for video camera registry, providing a tool 
for identifying the location of cameras in proximity to incidents, as well as a means for efficient 
outreach to collect recorded video and image files from camera owners both public and private. 

This Service Agreement Proposal and related software subscription will become effective upon 
signing and continue for one hundred and twenty (120) months.   

1. Initial Scope of Work:  The following fūsus Enterprise Package software and associated 
hardware will be delivered and installed as part of this agreement.   

 
a. fūsusONE™:  Initial setup, access and training of users to include up to 1,500 

data points and 1,500 public/private video feeds 
b. fūsusCORE™:  Installation and setup of:  

i. Twenty (20) fūsusCORE Pro™ Appliances 
ii. Four (4) fūsusCORE Elite AI™ Appliances  
iii. Two (2) fūsusCORE Pro AI™ Appliances 
iv. Two (2) fūsusCORE Elite™ Appliances 
v. One (1) fūsusCAD Core Appliance 
vi. One (1) fūsusLISTEN Core Appliance 

c. fūsusREGISTRY™: Creation of a custom website portal for community members 
to register privately owned cameras     

d. fūsusVAULT™:  Implementation of a CJIS compliant evidence vault for the 
storage of up to 10TB of videos and still images captured via the fūsusONE™ 
platform  

e. fūsusOPS™:  Implementation of the Fūsus smart-phone app which provides 
viewing of live camera feeds and setting up and transmitting the location of 
teams for special events and critical incident management  

f. fūsusTIPS™:  Implementation of the Fūsus SMS service that provides text 
communications of pictures, audio and video directly into fūsusVault™  
 



 

   
 

 
 
 
 
 
 

g. fūsusNOTIFY™:  Implementation of the Fūsus SMS text service that provides 
text notifications to community members 

h. fūsusAlert™:  Implementation of the Fūsus iOS/Android application which 
provides panic alerting to fūsusONE™ along with geolocation of persons in 
distress and automatic docking of nearby camera assets in the fūsusONE™ 
platform   

i. fūsusANALYTICS™:  Implementation of the Fūsus crime and incident heat 
mapping and analysis platform 

j. fūsusCONNECT Call-Out:  Three (3) months fūsus call-out to businesses within 
the jurisdiction to assist with camera registration and integration 

k. fūsusCONNECT Microsite:  Development of an agency specific website landing 
page to assist with building camera registration and integration of community 
video assets 

l. fūsusINCIDENT™:  Implementation of the Fūsus Situational Awareness system 
for bi-directional telestration, icon marking, floorplan room clearing, planning, and 
resource staging from Emergency Operation Center workstations and mobile 
field-based users on laptops and iOS/Android mobile devices 

m. fūsusLIVELINK™:  Provision of Fūsus live link system which allows 911 callers to 
initiate a camera stream in the event of an emergency to the Department, along 
with a one-to-many methodology for secure and encrypted responder-group 
sharing during an emergency 

n. fūsusOVERWATCH:  Allows users the ability to track vehicles and people from 
one camera to another 

o. fūsusLISTEN: Allows live access and playback of 911 calls to allow officers in the 
field to understand the content, context and nature of the 911 calls 

p. Remote Configuration of fūsus Core(s)  
q. Integration of all current and future video feeds 
r. Integration of Computer Aided Dispatch, AVL, drone feeds, covert cameras, and 

license plate readers as required   
 
Note:  fūsus™ will provide continuing data and IoT integrations at no additional 
charge for the life of the agreement   
 

2. Payment and Subscription Terms: 
 

a. Refer to Axon issued quote and payment schedule.   
 

Note: Additional fūsusCORE™ appliances and camera streams may be purchased for 
the following per unit price schedule. 

 
a. CORE Lite:     $200/each  
b. CORE Lite Extended:   $300/each  
c. CORE Pro:     $600/each  
d. CORE Pro Extended:   $1,000/each  
e. CORE Elite:     $4,000/each  



 

   
 

 
 
 
 
 
 

f. CORE Elite AI:    $5,000/each 
g. Additional 500 Streams: $25,000 per year  

 
3. Bill of Materials Included with the Service:  As part of the annual subscription price, each 

system will include the following:  
 

a. fūsusONE™ SaaS 
b. Unlimited video alerts, access, and video download 
c. fūsusCORE™ warranty and technical support for the life of the agreement 
d. Unlimited fūsusOPS Application for Android and iOS Devices  

 
Subscription to fūsusONE™ includes all the following: 

a. Unlimited Users for Your Agency to fūsusONE™ – Real-Time Crime Center in 
the Cloud 

b. Unlimited Access for Your Agency to the fūsusONE™ Dashboard 
c. Floorplan Integration for designated locations in fūsusONE™   
d. Ongoing Integration Services with the CAD System  
e. Installation and Technical Phone Support 
f. Provide a Full Solution Warranty for the Life of the Agreement 
g. Live U.S.-Based Phone Technical Support for the Life of the Agreement  

 
4. Technical Requirements: 

 
a. Camera live-sharing compatibility will be assessed for each location before 

CORE delivery.  
b. The customer will designate a primary POC for the deployment of the fūsus™ 

solution.  
c. Minimum network speed of .5 mb/s per viewed camera for live video sharing 

through the system. 
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1 .  P R O J E C T  O V E R V I E W  
Axon Standards is  a  cloud-native software solut ion provided as a SaaS 
subscript ion.  

 

1 . 1  S O F T W A R E  
The software detai led in this  SOW includes,  but is  not l imited to,  the 
l isted funct ional i ty :   

 
A X O N  
S T A N D A R D S  

  Attachments  
  Cit izen 

Compl iant  
  Configurable 

Forms and F ields  
  Early  Intervention 

(EIS)   
  Early  Intervention 

(EIS)  Analyt ics  
  Internal  Affairs  

Invest igat ive Case 
Management  

  Internal  Complaint 
  Redaction 
  Restr ict ions  
  Use of  Force  
  Use of  Force Analyt ics   
  Vehicle Col l is ion  
  Vehicle Pursuit   

 

 

1 . 2  D E F I N I T I O N S  
T E R M  D E F I N I T I O N  

P A R T I E S  

Agency Washoe, NV CSO who is identified within this SOW 

End-Users Specific agency groups using the system 

Professional Services The services that Axon provides within the scope of this SOW 

S Y S T E M S  

Axon Systems Software solutions and agency-specific integrations developed by Axon 

CJIS The Federal Bureau of Investigation’s criminal justice information system 

MDC Mobile data computer – a device associated within a vehicle or other mobile 
unit 

DataStore The database Axon provides allowing the agency to query data  

Product  The software solution being implemented as part of this SOW 

Production Environment The operational environment where the product is accessed 
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Training Environment The pre-production environment where all Axon-specific development, 
configuration, functional acceptance testing, user acceptance testing, and 
training take place 

Service Portal  An online portal provided by Axon where issues identified are entered and 
triaged 

P R O J E C T  &  M I L E S T O N E S  

Project Scope of this SOW as defined by the work to be completed described herein 

Project Change Order (PCO) Change order form outlined in Attachment B to be executed between Axon 
and the agency if a material change in scope is required for this SOW 

Milestone Event that constitutes completion of work as listed in Attachment A 

Milestone Completion Report The report outlined in Attachment A to be executed at key milestones 
between agency and Axon to approve completion of project phases 

Discovery Phase Requirements gathering and confirmation occurs during this phase. 
Confirmed requirements feed the sprint phase, and sprints are designed 
around what can and cannot be accomplished given time and resource 
constraints on both Axon and the agency’s sides. 

Design|Build Phase Project phase encompassing iterative development through sprints. 
Integrations and workflows are developed and deployed during this phase. 
The agency forms are also configured during this phase.  

Sprint A period during the configuration phase of the project (typically 2-3 weeks) 
where specific pieces of functionality are built, configured, and delivered. 

Sprint Review Signifies the end of the sprint where Axon showcases what was built, 
configured, and delivered. These items are then deemed ready for functional 
acceptance testing and user acceptance esting.  

Go-Live End-users are activated, and the agency is actively using the product 

Cutover Successful implementation of interfaces, data conversion, and NIBRS state 
and federal certification 

Third-Party Products and 
Services 

Software, hardware, and services that are not owned by Axon but are being 
provided by Axon for this project as listed in Attachment C 

A C C E P T A N C E  

Blocker Issue impacting 50% or more users 

Functional Acceptance Testing 
(FAT) 

Testing the functionality of the system as configured for the agency 

Integration Acceptance 
Testing 

Scheduled events for testing of each integration point and associated 
functionality in collaboration with the agency and the agency’s vendors 

User Acceptance Testing (UAT) Testing the functionality of the system as configured for the agency from an 
end-user’s perspective 

1 . 3  O U T  O F  P R O J E C T  S C O P E  
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Axon is  only  responsible for performing the professional  serv ices 
described within this  SOW. Any addit ional  professional  services that  are 
not def ined expl ic i t ly  by th is  SOW shal l  be done so through a Project  
Change Order.  The fol lowing are considered outside the scope of  this  
project :  

 Administrat ion,  management,  or support  of any internal  c i ty ,  
county,  state,  federal ,  or  agency IT  network or infrastructure 

 Changes made by the agency or the agency ’s  vendors after the 
Interface Requirements Documentation has been accepted 

 Third-party products and services costs related to the vendors 
or agency ’s s ide of the integrat ion 

 Changes made by the agency after  conf igurat ion is  complete 
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2 .  P R O F E S S I O N A L  S E R V I C E S  
2 . 1  G E N E R A L  
The agency provides a master charge table that  Axon loads.  Axon 
provides the appropriate structure to the agency.  

 

2 . 2  R E P O R T I N G  A N D  D A T A S T O R E  
 The access to the DataStore includes read-only  access to 

prescr ibed views of  data which are made avai lable from the 
entry of  data using the Axon Records User Interface.  

 Axon provides the agency with a data dict ionary and/or other 
appropriate documentation.  

 Axon provides the fol lowing analyt ics reports as part  of  the 
Standards system: Use of  Force,  Early  Intervention (EIS)  

 I f  Axon provides reports for speci f ic  purposes as indicated,  i t  is  
the responsibi l i ty  of  the agency to mainta in them after Go-Live.  

 

2 . 3  R E A D I N E S S  
 Axon works in partnership with the agency to determine 

readiness by conducting functional  test ing and an end-to-end 
system review.  The Axon program manager and the agency 
project manager work c losely  together to plan and execute 
readiness scenarios.  

 Axon conducts funct ional  acceptance test ing v ia  use cases 
approved by Axon and the agency.   

 Al l  issues discovered during and after training are entered into 
the service portal  for  tr iage and fol low-up.   

 

2 . 4  T R A I N I N G  
Axon works with the agency to ident i fy  the agency trainers receiv ing 
instruct ion on the Axon Records,  Standards,  and/or Dispatch products.  
Axon provides a training guide that  out l ines the covered topics ,  
intended audience,  faci l i ty  needs,  and durat ion of  the train ing. 
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F O R M AT  
Axon provides the agency with al l  the necessary tra ining materia ls  and 
digi ta l  assets to faci l i tate any of  the training formats l isted below.  
Training sessions are conducted in an environment containing necessary 
configurat ions,  forms, and workf lows.  Any addit ional  train ing beyond the 
method described below is  subject  to adjustments in pr icing.  Contact  
your sa les representat ive for more information.   

I t  is  the responsibi l i ty  of  the agency to del iver and update the tra ining 
materia ls  to include agency pol ic ies and procedures.   

 

T R A I N  T H E  T R A I N E R  

Axon trains the agency ’s  recommended users (no more than 12 
depending on the size of  the agency)  in  ful l  system funct ional i ty .  This  is  
typical ly  the agency ’s  trainers ,  or train ing academy/FTO staff .  The 
agency ’s  trainers are responsible for training al l  agency end users.  Axon 
provides a l l  tra ining materia ls  for  successful  tra ining and assists the 
agency ’s  trainers in creating the course and training schedule.   

 

S C H E D U L E :   

The train ing plan contains an agreed-upon schedule that  makes eff ic ient 
use of  t ime and resources to avoid undue staff ing impacts on the 
agency.  Train ing sessions occur after the User Acceptance Test ing has 
been successful ly  completed and documented.   
 
  Training sessions provided by Axon are conducted on consecutive 

weekdays (Tuesday-Friday)  during normal  business hours (9am-
6pm with an hour break in between sessions) .   

 
  Training sessions required past  the agreed-upon schedule in the 

train ing plan,  regardless of  del ivery method,  are the 
responsibi l i ty  of  the agency,  unless agreed upon previously  by 
the project team and train ing team management.  

 

2 . 5  G O - L I V E  
Axon works in partnership with the agency to bui ld ,  coordinate,  and 
execute a Go-Live plan to ensure successful  system acceptance.  Axon 
coordinates the Go-Live event.  
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3 .  D ATA  C O N V E R S I O N  
Axon implements a structured methodology for convert ing data from the 
agency ’s  legacy system to the product .  The agency is  responsible for 
providing Axon with extracted data in a format that  can be used by Axon 
for import.  The preferred method for del ivering legacy data to Axon is  
by using the Microsoft  Data Migrat ion Assistant.  The next best  method 
is  for  the agency to send the data in .bacpac f i le  format to Axon.  I f  
neither method is  avai lable,  a  direct  query through the Microsoft  Sel f  
Hosted Integrat ion Runt ime (SHIRt)  can be used.  

Axon queries the data to identi fy  completeness,  missing values,  and 
other measures of  data integr ity  across records and provides the 
agency with detai led f indings.  The agency may or may not elect  to 
process the data further to address completeness or may have Axon 
move forward with the conversion process.   

The data and operational  expert ise of  the agency ’s  staff  are necessary 
for quest ions that  ar ise.  Thus,  i t  is  cr i t ical  that  a  member of  the 
agency ’s  team be avai lable to support  the data conversion port ion of  
the project .   

This  process is  considered complete once the last  set of  data has been 
converted and avai lable within the product and the agency has 
confirmed val idat ion of  the converted data.  Axon does not provide 
ongoing maintenance of  the converted data.   

 

3 . 1  D E S C R I P T I O N  O F  R O L E S  A N D  
R E S P O N S I B I L I T E S  B E T W E E N  T H E  A G E N C Y  
A N D  A X O N :   
The agency should be prepared to:   

 Provide a subject-matter expert  (SME) and provide avai labi l i ty  for  
consultat ion throughout the project .   

 Faci l i tate meetings with al l  third-party  system vendors where data 
conversion is  necessary,  as required by Axon. 

 Extract  and provide the data to Axon in an agreed-upon format.   

 Address data qual i ty  by the agency pr ior to provis ioning to Axon.   

 Minimize the amount of  business logic and f i le  processing prior 
to conversion where possible.   

 Provide a data dict ionary to def ine al l  e lements of  the legacy 
data.   

 Provide an entity  re lat ionship diagram of  the legacy database,  i f  
avai lable.   
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 Col laborate with Axon to map the data from the legacy data 
structures and formats into the product.  

Data conversion and data conversion rev iews are cr it ical  to success.  
Throughout the data conversion,  requirements planning,  and review 
process,  the agency project  team and Axon data conversion project  
resource work closely together to ensure success.  

 

3 . 2  A G E N C Y  D A T A  C O N V E R S I O N S  
 

3 .2.1  IA Pro /  Blue Team | Standards Data Conversion:  Axon wi l l  
convert  legacy data from IA Pro /  Blue Team into Axon 
Standards.  

 

The conversion process imports master index records as part  of  the 
incidents ,  supplements,  or  use of  force reports that  are being converted 
into the Axon system.  

 

3 . 3  L E G A C Y  S O F T W A R E  U P D A T E S  
During the data conversion process,  Axon bui lds rules to govern the 
mapping of data from your legacy database into the Axon Standards 
database.  I f  your legacy vendor changes your legacy database structure 
during the data conversion project ,  the accuracy of  the data conversion 
could be compromised. 

 

3 . 4  G O - L I V E  C O N T I N G E N C Y   
The agency may Go-Live before the data conversion is complete.  This  
does not rel ieve Axon from complet ing the data conversion,  but the 
agency is  charged upon using the software.   
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4 .  G I S  
 

4 . 1  O V E R V I E W  
Axon incorporates a mult i - tenant ,  Axon-hosted ArcGIS Enterpr ise 
instance for certa in GIS functions a long with our exist ing ArcGIS Onl ine 
solut ion.  This  new infrastructure meets our customers ’  str ingent 
requirements for high avai labi l i ty  GIS data in mission-crit ical  uses.  

 

4 . 2  G I S  T E R M I N O L O G Y  
 Feature Layer:  A s ingle map layer that  can be created from a Map 

Serv ice or Feature Service,  ArcGIS Onl ine or ArcGIS Enterprise portal  i tems,  
or from an array of  c l ient-s ide features.  The layer can be ei ther a spatia l  (has 
geographic features)  or non-spat ia l  ( table) .  

G I S  F U N C T I O N S  A R C H I T E C T U R E  R A T I O N A L E  

V E C T O R  T I L E  M A P S  
ArcGIS Onl ine 
(Uses Axon-hosted as 
backup) 

ArcGIS Onl ine's  AWS CloudFront 
architecture is  fast  and rel iable 

S A T E L L I T E  
I M A G E R Y  ArcGIS Onl ine 

ArcGIS Onl ine's  AWS CloudFront 
architecture is  fast  and rel iable 

R O U T I N G  S E R V I C E  Axon ArcGIS 
Enterprise 

Axon routing service has higher 
avai labi l i ty  and offers an SLA 

A D D R E S S  
S U G G E S T I O N  
S E R V I C E  

Axon ArcGIS 
Enterprise 

Axon routing service has lower 
latency,  h igher avai labi l i ty ,  and 
offers an SLA 

G E O L O C A T I O N  
S E R V I C E S  

Axon ArcGIS 
Enterprise 

Axon routing service has lower 
latency,  h igher avai labi l i ty ,  and 
offers an SLA 

C U S T O M E R  
F E A T U R E  L A Y E R S  

Axon's ArcGIS Onl ine 
account 

For customers without ArcGIS 
Onl ine account,  customer 
provides layer f i les to Axon,  and 
Axon hosts in Axon's  ArcGIS 
Onl ine account,  and owns and 
manages layer URL 

Customer ArcGIS 
Onl ine account 

Customer hosts (and controls)  
layer content in their  own 
ArcGIS Onl ine account ,  and 
provides layer URL and an 
Access Key to Axon 

Axon ArcGIS 
Enterprise 
(not supported yet)  

Customers provides layer f i les 
to Axon,  and Axon hosts layers 
in Axon's  ArcGIS Enterprise 
deployment,  and owns and 

http://server.arcgis.com/en/server/latest/publish-services/windows/what-is-a-map-service.htm
http://server.arcgis.com/en/server/latest/publish-services/windows/what-is-a-map-service.htm
http://server.arcgis.com/en/server/latest/publish-services/windows/what-is-a-feature-service-.htm
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manages layer URLs.  
 
Axon val idates that  the feature 
layer is  safe to publ ish and 
optimized.  See the guide on this  
feature for more detai ls .  

Customer web server 
(not supported yet)  

Customer hosts (and controls)  
layer content on their  own web 
server,  provides layer URL to 
Axon.  Axon monitors customer 
web server to assess avai labi l i ty  
and make recommendat ion to 
customer about i ts  suitabi l i ty  
for  hosting layers in mission 
cr it ica l  appl icat ions l ike CAD 
and RMS. 

 

 Geocoding:  Also cal led address geocoding,  th is  is  the process of  taking a 
text-based descript ion of  a  locat ion,  such as an address or the name of  a  
place,  and returning geographic coordinates,  frequently lat i tude/longitude 
pair ,  to ident i fy  a locat ion on the Earth's  surface.  

 Reverse Geocoding:  A process that  converts geographic coordinates to a 
descript ion of  a  locat ion,  usual ly  the name of  a  place or an addressable 
locat ion.  Geocoding rel ies on a computer representat ion of address points,  
the street /  road network,  together with postal  and administrat ive 
boundaries.  

 Routing:  Routing services al low you to perform several  types of  spat ia l  
analysis  on transportat ion networks,  such as f inding the best  route across a 
c i ty ,  f inding the c losest  emergency vehic le or faci l i ty ,  ident i fy ing a service 
area around a locat ion,  or  serv icing a set  of orders with a f leet  of vehic les.  

 Basemaps:  Serves as a reference map on which you overlay data from layers 
and visual ize geographic information.  An indiv idual  basemap can be made of  
mult iple feature,  raster,  or  web layers.  

 Geocoder:  A web service which provides geocoding information.  Customers 
can def ine their  own and expose them as APIs.  
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4 . 3  A X O N  G I S  C O M P O N E N T S  A N D  
A R C H I T E C T U R E  
The ArcGIS Onl ine serv ice does not offer  an SLA for many of  their  
components.  Because ArcGIS Onl ine does not offer  an SLA,  Axon cannot 
ensure consistent performance i f  an agency opts to use ArcGIS Onl ine 
for any of  i ts  GIS services.  
 
The exception to this  is  the ArcGIS Onl ine Map Ti les and Satel l i te  
Imagery ,  which are stat ic  assets hosted on rel iable modern Content 
Del ivery Networks (CDN) by ESRI .  By leveraging their  CDN-hosted assets ,  
map render t ime and performance are dramatica l ly  improved.  However,  
in  the unl ikely  event that  ArcGIS Onl ine map t i les become unavai lable,  
Axon has the abi l i ty  to switch to a backup copy running on Axon’s  
servers.  Due to the massive s ize of  satel l i te  imagery ,  Axon currently  
does not offer  a  backup copy of  the satel l i te  imagery at  this t ime but 
may consider this  for future requests.   
 
When accessing Map Ti les and Satel l i te  Imagery,  no customer data (such 
as addresses or GPS coordinates)  are sent to 3rd party  serv ices.  

 

4 . 4  G I S  R E Q U E S T  F L O W  
For Axon to host  your feature layers in our ArcGIS Onl ine account ,  we 
require two key i tems: 

 A complete set  of  layer conf igurat ion f i les for each layer as enumerated 
below,  with al l  f i les for a l l  layers bundled into a s ingle .z ip f i le  

 The numbered l ist  descr ibing the stacking order in which the layers should 
be appl ied when selected by end users f i le  requirements for Layer 
Configurat ion 

 Agencies requir ing Axon to host  their  feature layers must send layer f i les to 
their  Axon representat ive in a s ingle .z ip f i le  with optional  internal  fo lder 
structure.  For each layer,  agencies should include f i les as fo l lows:  

 

4 . 5  G I S  R E Q U I R E D  L A Y E R S  
 Shapefi le  ( .shp extension) to represent spat ia l  vector data ,  including points,  

l ines,  and polygons in a map 

 Index Fi le  ( .shx extension) to represent shape index posit ion 

 dBASE Fi le  ( .dbf  extension) to store attr ibute data and object  IDs 
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4 . 6  G I S  O P T I O N A L  L A Y E R S  
 Project ion F i le  ( .pr j  extension) to speci fy  the metadata associated with the 

shapefi les coordinate and project ion system 

 XML Metadata Fi le ( .xml extension) to represent the metadata associated 
with the shapefi le 

 Spatia l  Index Fi le  ( .sbn extension) to opt imize and speed up spat ia l  queries,  
used with .sbx f i les 

 Spatia l  Index Fi le  ( .sbx extension) to opt imize and speed up spat ia l  queries,  
used with .sbn f i les 

 Code Page F i le  ( .cpg extension) to describe the encoding appl ied to create 
the shapef i le 

 

4 . 7  G I S  L A Y E R  E X A M P L E S  
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5 .  P R O J E C T  M A N A G E M E N T  
5 . 1  M A N A G E M E N T  R E S O U R C E S  
Both part ies assign a project manager to ensure complet ion of  
del iverables.  

Axon’s  project  manager ensures al l  team members from Axon and the 
agency are continual ly  updated on the status of  the project .  

 

5 . 2  R E Q U I R E M E N T S  P L A N N I N G  
Al l  project  requirements are documented during the kick-off  and 
discovery phases of  the project.  

Once the agency and Axon agree on a l l  requirements,  Axon’s  project  
manager works with the agency ’s  project  manager to develop a project 
plan for Axon’s  implementation.  

 

5 . 3  C H A N G E  C O N T R O L  
I f  any changes in the project cause a mater ial  increase or decrease in 
fees,  as determined by Axon,  an adjustment in the fees wi l l  be agreed 
upon between the agency and Axon.  Al l  PCO forms must be approved 
and signed by the agency authority  (Attachment_B).  

The agency acknowledges a proposed change request might have an 
impact on both schedul ing and cost  for the project that  wi l l  be out l ined 
in the PCO form.  

 

5 . 4  P R O J E C T  M E T H O D O L O G Y  
Axon uti l izes a hybrid approach to project  management,  ut i l iz ing 
aspects of  both Agi le  and Waterfal l  methodologies.  We use Waterfal l  for  
the overal l  project ,  with respect to major mi lestones.  We uti l ize Agi le  
during the configurat ion and bui ld phases of  the project .  

 

5 . 5  M I L E S T O N E  C O M P L E T I O N  R E P O R T  ( M C R )  
Axon wi l l  submit  an MCR to the agency for approval  upon complet ion of 
a  mi lestone.  Mi lestone Complet ion Report  included (Attachment A) .  

Upon receiv ing an MCR,  the agency has 7 calendar days to approve the 
milestone complet ion.  I f  the agency reasonably  bel ieves Axon did not 
complete the mi lestone in substant ia l  conformance with th is  SoW, the 
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agency must noti fy  Axon in writ ing of  the speci f ic  reasons for reject ion 
within seven (7)  calendar days from del ivery of  the MCR.  Axon wi l l  
address the issues and re-present the MCR for s ignature.  I f  Axon does 
not receive the signed MCR or wri tten not i f icat ion of  reasons for 
reject ion within seven (7)  calendar days of  del ivery of  the MCR,  Axon wi l l  
deem the agency to have accepted the milestone. 
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6 .  A G E N C Y  C O M M I T M E N T S  

 Ensure the reasonable avai labi l i ty  for  meetings,  phone or emai l  
of  knowledgeable staff  and personnel  to provide t imely  and 
accurate documentation and information to Axon.   

 Identi fy  hol idays,  non-workdays,  or  major events that  may 
impact the project .  

 Ensure agency desktop,  mobi le systems,  and devices can access 
the product .  

 Make avai lable relevant systems i f  needed for assessment by 
Axon ( including making these systems avai lable to Axon via  
remote access,  i f  possible) .  

 Provide Axon with remote access to the agency ’s  Axon Evidence 
account when required. 

 Provide Axon with al l  CJ IS background check requirements at  
project ini t iat ion.  

 The agency agrees to pay for l icenses upon complet ion of  Go-
Live.  
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7 .  S U P P O R T  
 

 Axon provides updates and enhancements to the product ,  which 
the agency automatical ly  receives.  Some features require thr 
agency to noti fy  support ,  so please rev iew our monthly  release 
notes.  

 Axon provides the agency ’s  end users with access to the 
help.axon.com support  portal  for  sel f-serv ice support.   

 Fol lowing f inal  acceptance,  the agency ut i l izes Axon support  v ia 
my.axon.com and the support  portal  for  any further 
modif icat ions to the product.  

 For urgent technical  support  assistance,  the agency may contact  
a  technical  support  representat ive at  800-978-2737.  Phone 
support  is  avai lable 24/7.  
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8 .  T E R M S  A N D  C O N D I T I O N S  
This SOW is  governed by the master services and purchasing agreement 
executed by the part ies :  

A X O N  E N T E R P R I S E ,  I N C .  

  
Signature:  

  
Name:  

  
Title:  

  
Date:  

  
  
  
  
  
  
  
  
  

 

A G E N C Y  

  
Signature:  

  
Name:  

  
Title:  

  
Date:  

  
Agency Name:  
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AT TA C H M E N T  A  –  M I L E S T O N E  C O M P L E T I O N  
R E P O R T  ( M C R )  
By signing for the i tems in this  Mi lestone Complet ion Report ,  I  agree that  Axon’s  
Professional  Services Organizat ion has reached the fol lowing mi lestone(s)  for  the 
project agreed upon in the SOW between Axon and Washoe,  NV CSO: 

□ Project  k ick-off  

□ Requirements complet ion 

□ Functional  review and complet ion of  configurat ion 

□ User acceptance test ing 

□ Integrat ions complet ion 

□ Data conversions complet ion 

□ Completion of  agency train ing 

□ Go-Live 

□ Final  acceptance 

 

Date services were completed on:  _________ day of  _______________ ,  20___ 

 

S ignature:  _________________________________________ 

 

S ignature Date:  ______________________________________ 

 

Printed Name: _________________________________________ 

 

T i t le :  ______________________________________ 

 

Emai l :  ______________________________________________ 

 

Agency Name: ______________________________________________  
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AT TA C H M E N T  B  –  P R O J E C T  C H A N G E  O R D E R   
 

Date:  
Descript ion of  change to Axon product or service:  
 
 
 
 
 
 
 
Just i f icat ion for change: 
 
 
 
 
 
 
 
Ef fects on schedule:  
 
Ef fect  on project  pric ing (attach quote for reduct ion or increase in 
costs) :  
 

A X O N  E N T E R P R I S E ,  I N C .  

  
Signature:  

  
Name:  

  
Title:  

  
Date:  

  
  
  
  
  
  
  
  
  

 

A G E N C Y  

  
Signature:  

  
Name:  

  
Title:  

  
Date:  

  
Agency Name:  
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FLEET STATEMENT OF WORK BETWEEN AXON ENTERPRISE AND AGENCY

Introduction

This Statement of Work (“SOW”) has been made and entered into by and between Axon Enterprise, Inc. (“AXON”), and Washoe County Sheriff's Office - NV the 
(“AGENCY”) for the purchase of the Axon Fleet in-car video solution (“FLEET”) and its supporting information, services and training.  (AXON Technical Project 
Manager/The AXON installer)

Purpose and Intent 

AGENCY states, and AXON understands and agrees, that Agency’s purpose and intent for entering into this SOW is for the AGENCY to obtain from AXON 
deliverables, which used solely in conjunction with AGENCY’s existing systems and equipment, which AGENCY specifically agrees to purchase or provide 
pursuant to the terms of this SOW.

This SOW contains the entire agreement between the parties.  There are no promises, agreements, conditions, inducements, warranties or understandings, 
written or oral, expressed or implied, between the parties, other than as set forth or referenced in the SOW. 

Acceptance 

Upon completion of the services outlined in this SOW, AGENCY will be provided a professional services acceptance form (“Acceptance Form”). AGENCY will sign 
the Acceptance Form acknowledging that services have been completed in substantial conformance with this SOW and the Agreement. If AGENCY reasonably 
believes AXON did not complete the professional services in conformance with this SOW, AGENCY must notify AXON in writing of the specific reasons within 
seven (7) calendar days from delivery of the Acceptance Form. AXON will remedy the issues to conform with this SOW and re-present the Acceptance Form for 
signature. If AXON does not receive the signed Acceptance Form or written notification of the reasons for rejection within 7 calendar days of the delivery of the 
Acceptance Form, AGENCY will be deemed to have accepted the services in accordance to this SOW. 

Force Majeure
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Neither party hereto shall be liable for delays or failure to perform with respect to this SOW due to causes beyond the party’s reasonable control and not avoidable 
by diligence.   

Schedule Change

Each party shall notify the other as soon as possible regarding any changes to agreed upon dates and times of Axon Fleet in-car Solution installation to be 
performed pursuant of this Statement of Work. 

Axon Fleet Deliverables

Typically, within (30) days of receiving this fully executed SOW, an AXON Technical Project Manager will deliver to AGENCY’s primary point of contact via 
electronic media, controlled documentation, guides, instructions and videos followed by available dates for the initial project review and customer readiness 
validation. Unless otherwise agreed upon by AXON, AGENCY may print and reproduce said documents for use by its employees only. 

Security Clearance and Access

Upon AGENCY’s request, AXON will provide the AGENCY a list of AXON employees, agents, installers or representatives which require access to the AGENCY’s 
facilities in order to perform Work pursuant of this Statement of Work.  AXON will ensure that each employee, agent or representative has been informed or and 
consented to a criminal background investigation by AGENCY for the purposes of being allowed access to AGENCY‘s facilities.  AGENCY is responsible for 
providing AXON with all required instructions and documentation accompanying the security background check’s requirements.  

Training 

AXON will provide training applicable to Axon Evidence, Cradlepoint NetCloud Manager and Axon Fleet  application in a train-the-trainer style method unless 
otherwise agreed upon between the AGENCY and AXON.

Local Computer
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AGNECY is responsible for providing a mobile data computer (MDC) with the same software, hardware, and configuration that AGENCY personnel will use with 
the AXON system being installed. AGENCY is responsible for making certain that any and all security settings (port openings, firewall settings, antivirus software, 
virtual private network, routing, etc.) are made prior to the installation, configuration and testing of the aforementioned deliverables.  

Network 

AGENCY is responsible for making certain that any and all network(s) route traffic to appropriate endpoints and AXON is not liable for network breach, data 
interception, or loss of data due to misconfigured firewall settings or virus infection, except to the extent that such virus or infection is caused, in whole or in part, 
by defects in the deliverables.  

Cradlepoint Router

When applicable, AGENCY must provide AXON Installers with temporary administrative access to Cradlepoint’s NetCloud Manager to the extent necessary to 
perform Work pursuant of this Statement of Work.  

Evidence.com

AGENCY must provide AXON Installers with temporary administrative access to Axon Evidence.com to the extent necessary to perform Work pursuant of this 
SOW.

Wireless Upload System

If purchased by the AGENCY, on such dates and times mutually agreed upon by the parties, AXON will install and configure into AGENCY’s existing network a 
wireless network infrastructure as identified in the AGENCY’s binding quote based on conditions of the sale.  

VEHICLE INSTALLATION

Preparedness

https://accounts.cradlepointecm.com/
http://evidence.com/
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On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer less weapons and items of evidence.  
Vehicle(s) will be deemed ‘out of service’ to the extent necessary to perform Work pursuant of this SOW.  

Existing Mobile Video Camera System Removal

On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer which will remove from said vehicles all 
components of the existing mobile video camera system unless otherwise agreed upon by the AGENCY.

Major components will be salvaged by the AXON Installer for auction by the AGENCY.  Wires and cables are not considered expendable and will not be 
salvaged.  Salvaged components will be placed in a designated area by the AGENCY within close proximity of the vehicle in an accessible work space. 

Prior to removing the existing mobile video camera systems, it is both the responsibility of the AGENCY and the AXON Installer to test the vehicle’s systems’ 
operation to identify and operate, documenting any existing component or system failures and in detail, identify which components of the existing mobile video 
camera system will be removed by the AXON Installer.    

In-Car Hardware/Software Delivery and Installation 

On such dates and times mutually agreed upon by the parties, the AGENCY will deliver all vehicles to an AXON Installer, who will install and configure in each 
vehicle in accordance with the specifications detailed in the system’s installation manual and its relevant addendum(s).  Applicable in-car hardware will be installed 
and configured as defined and validated by the AGENCY during the pre-deployment discovery process. 

If a specified vehicle is unavailable on the date and time agreed upon by the parties, AGENCY will provide a similar vehicle for the installation process. Delays due 
to a vehicle, or substitute vehicle, not being available at agreed upon dates and times may results in additional fees to the AGENCY.  If the AXON Installer 
determines that a vehicle is not properly prepared for installation (“Not Fleet Ready”), such as a battery not being properly charged or properly up-fit for in-service, 
field operations, the issue shall be reported immediately to the AGENCY for resolution and a date and time for the future installation shall be agreed upon by the 
parties.  
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Upon completion of installation and configuration, AXON will systematically test all installed and configured in-car hardware and software to ensure that ALL 
functions of the hardware and software are fully operational and that any deficiencies are corrected unless otherwise agreed upon by the AGENCY, installation, 
configuration, test and the correct of any deficiencies will be completed in each vehicle accepted for installation.

Prior to installing the Axon Fleet camera systems, it is both the responsibility of the AGENCY and the AXON Installer to test the vehicle’s existing systems’ 
operation to identify, document any existing component or vehicle systems’ failures. Prior to any vehicle up-fitting the AXON Installer will introduce the system’s 
components, basic functions, integrations and systems overview along with reference to AXON approved, AGENCY manuals, guides, portals and videos.  It is 
both the responsibility of the AGENCY and the AXON Installer to agree on placement of each components, the antenna(s), integration recording trigger sources 
and customer preferred power, ground and ignition sources prior to permanent or temporary installation of an Axon Fleet camera solution in each vehicle type.  
Agreed placement will be documented by the AXON Installer. 

AXON welcomes up to 5 persons per system operation training session per day, and unless otherwise agreed upon by the AGENCY, the first vehicle will be used 
for an installation training demonstration.  The second vehicle will be used for an assisted installation training demonstration.  The installation training session is 
customary to any AXON Fleet installation service regardless of who performs the continued Axon Fleet system installations.  
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The customary training session does not ‘certify’ a non-AXON Installer, customer-employed Installer or customer 3rd party Installer, since the AXON Fleet 
products does not offer an Installer certification program.  Any work performed by non-AXON Installer, customer-employed Installer or customer 3rd party Installer 
is not warrantied by AXON, and AXON is not liable for any damage to the vehicle and its existing systems and AXON Fleet hardware. 



PAGE1

S T A T E M E N T  O F  W O R K  F O R  T H E  
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1 .  P R O J E C T  O V E R V I E W :
1 . 1  S O F T W A R E
The hardware and sof tware deta i led in  th is  SOW inc ludes,  the l is ted funct ional i ty .

 Axon In te rv iew Room

1 . 2  D E F I N I T I O N S  
T E R M D E F I N I T I O N

P A R T I E S

Agency Washoe County Sheriff's Office - NV who is identified within this SOW

End-Users Specific Agency groups that will use the system

Professional Services The services that Axon will provide within the scope of this SOW

S Y S T E M S

Axon Systems Software solutions and Agency specific integrations developed by Axon

CJIS The Federal Bureau of Investigation’s Criminal Justice Information System

NCIC National Crime Information Center

Product The hardware and software solution being implemented as part of this SOW

Production Environment The operational environment where the Product will be accessed

P R O J E C T  &  M I L E S T O N E S

Project Scope of this SOW as defined by the work to be completed described herein

Project Change Order (PCO) Change order form outlined in Attachment B to be executed between Axon and Agency if a material change in scope is required 
to this SOW

A C C E P T A N C E

Blocker Issue impacting 50% or more users

Functional Acceptance Testing Testing the functionality of the system as configured for Agency
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1 . 3  O U T  O F  P R O J E C T  S C O P E
Axon is  on ly  respons ib le  fo r  per fo rming  the  Pro fess iona l  Serv ices  descr ibed  w i th in  th is  SOW. Any  add i t iona l  Pro fess iona l  Serv ices  tha t  
a re  no t  de f ined  exp l i c i t l y  by  th is  SOW sha l l  be  done so  th rough a  Pro jec t  Change Order .  The  fo l low ing  a re  cons idered  ou ts ide  the  scope 
o f  th is  Pro jec t :

 Admin is t ra t ion ,  management ,  o r  suppor t  o f  any  in te rna l  C i ty ,  County ,  S ta te ,  Federa l  o r  Agency  IT  ne twork  o r  in f ras t ruc tu re

 Th i rd  Par ty  Produc ts  and  Serv ices  cos ts  re la ted  to  the  vendors  o r  Agency ’s  cos t  o f  imp lement ing  the  vendors  o r  Agency ’s  
s ide  o f  the  in tegra t ion   

 Changes  made by  Agency  o r  Agency ’s  vendors
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2 .  P R O F E S S I O N A L  S E R V I C E S :  

2 . 1  G E N E R A L
 Axon w i l l  p rov ide  a  p ro jec t  manager  th roughout  en t i re  p ro jec t .

2 . 2  H A R D W A R E



PAGE5

2 . 3  I N T E R V I E W  S O F T W A R E
 Agency  w i l l  ensure  an  appropr ia te  resource  i s  ava i lab le  to  con f igure / t roub leshoot  ne twork  communica t ions  be tween ons i te  

In te rv iew Hardware .  Agency  w i l l  a lso  ass is t  in  con f igure / t roub leshoot  connec t ion  to  Axon Ev idence.

 Agency  may se tup  server  per  agenc ies  s tandards  fo r  th ings  such  as ,  jo in ing  to  the  domain ,  an t i v i rus ,  f i rewa l l s ,  e tc ,  so  long  
as  they  do  no t  degrade opera t ions  o f  In te rv iew Server (s )

 Axon w i l l  i ns ta l l  Axon In te rv iew Server  App l i ca t ion ,  Agency  may be  requ i red  to  p rov ide  appropr ia te  permiss ions /c redent ia ls .

 Axon w i l l  i ns ta l l  and  con f igure  Touch Pane l  So f tware .

2 . 4  R E A D I N E S S
 Axon w i l l  supp ly  Agency  w i th  copy  o f  cur ren t  QA/Tes t ing  Check l i s t .

 Axon w i l l  comple te  QA/Tes t ing  Check l i s t  per  room cons is t ing  o f :

o Hardware  Wi r ing

o Hardware  Mount ing

o Hardware  Func t iona l i t y

o Fi rmware  Updates

o Sof tware  Ins ta l l  and  Conf igura t ion

o Func t iona l  Tes t  o f  a l l  fea tu res

2 . 6  T R A I N I N G  
 Axon w i l l  p rov ide  t ra in ing  mater ia ls  tha t  may  be  used by  agency .  T ra in ing  mater ia ls  w i l l  be  cus tomized  fo r  agenc ies  

env i ronment  where  app l i cab le .

 Agency  w i l l  p rov ide  fac i l i t i es  and  equ ipment  fo r  conduc t ing  the  Tra in ing .

 Tra in  the  Tra iner :  Axon w i l l  p rov ide  sess ion(s ) ,  mater ia ls  and  suppor t  a l low ing  Agency ’s  in -house t ra iners  to  conduc t  the i r  
own Tra in ing .  Agency  i s  respons ib le  fo r  updat ing  a l l  T ra in ing  mater ia ls  a f te r  f ina l  acceptance .  
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3 .  P R O J E C T  M A N A G E M E N T :  

3 . 1  M A N A G E M E N T  R E S O U R C E S
 Both  Par t ies  w i l l  ass ign  a  Po in t  o f  Contac t ,  P ro jec t  Manager ,  o r  Pro jec t  Coord ina to r  to  ensure  comple t ion  o f  de l i ve rab les .

 Axon ’s  Pro jec t  Coord ina to r  w i l l  ensure  a l l  team members  f rom Axon and Agency  a re  con t inua l l y  updated  on  the  s ta tus  o f  the  
Pro jec t .

3 . 2  R E Q U I R E M E N T S  P L A N N I N G
 Al l  P roposed Pro jec t  t ime l ines  w i l l  be  documented  dur ing  Pro jec t  Management  K icko f f  ca l l .

 Once a l l  requ i rements  a re  agreed to ,  Axon ’s  Pro jec t  Coord ina to r  w i l l  work  w i th  Agency ’s  Pro jec t  Manager  to  deve lop  a  Pro jec t  
p lan  fo r  Axon ’s  imp lementa t ion .

3 . 3  C H A N G E  C O N T R O L
 I f  any  changes  in  the  Pro jec t  cause  a  mater ia l  inc rease  o r  decrease  in  fees ,  as  de te rmined by  Axon,  an  ad jus tment  in  the  

fees  w i l l  be  agreed upon and inc luded in  a  s igned PCO fo rm.

 Agency  acknowledges  a  p roposed change reques t  m igh t  have  an  impac t  on  bo th  schedu l ing  and  cos t  fo r  the  Pro jec t  tha t  w i l l  
be  ou t l ined  in  the  PCO fo rm.  
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4 .  A G E N C Y  C O M M I T M E N T S :  
 Ensure  the  reasonab le  ava i lab i l i t y  fo r  meet ings ,  phone or  emai l  o f  knowledgeab le  s ta f f  and  personne l  to  p rov ide  t ime ly  and  

accura te  documenta t ion  and  in fo rmat ion  to  Axon.  

 Iden t i f y  ho l idays ,  non-workdays  o r  ma jo r  events  tha t  may  impac t  the  Pro jec t .

 Ensure  Agency  desk top  o r  mob i le  sys tems and dev ices  can  access  the  Produc t .

 Make ava i lab le  re levant  sys tems i f  needed fo r  assessment  by  Axon ( inc lud ing  mak ing  these  sys tems ava i lab le  to  Axon v ia  
remote  access  i f  poss ib le ) .

 Techn ica l  Sys tems Requ i rements
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5 .  S U P P O R T :
 Axon w i l l  p rov ide  on-s i te  ins ta l le r / t ra iner  suppor t  as  par t  o f  p ro jec t .  

 The Produc t  undergoes  updates  and  enhancements  wh ich  Agency  w i l l  au tomat ica l l y  rece ive .

 Axon w i l l  p rov ide  Agency ’s  End Users  access  to  the  he lp .axon.com suppor t  por ta l  to  submi t  and  rev iew serv ice  t i cke ts .  

 For  Techn ica l  Suppor t  ass is tance ,  Agency  may con tac t  a  Techn ica l  Suppor t  representa t i ve  a t  800-978-2737,  o r  v ia  emai l  a t  
Suppor t@Axon.com.  On l ine ,  emai l -based suppor t  and  remote- loca t ion  t roub leshoot ing  a re  inc luded on  an  ongo ing  bas is  as  
par t  o f  Agency ’s  inves tment  in  the  Axon ecosys tem.  Phone suppor t  i s  ava i lab le  24 /7 .
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6 .  T E R M S  A N D  C O N D I T I O N S :  
Th is  SOW is  governed by  the  Master  Serv ices  and  Purchas ing  Agreement  execu ted  by  the  Par t ies .

A X O N  E N T E R P R I S E ,  I N C .

Signature :   _____________________

Name:   _________________________

T i t le :    _________________________

Date :    _________________________

A G E N C Y

Signature :  _________________________

Name:   ____________________________

T i t le :    _____________________________

Date :   _____________________________
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A T T A C H M E N T  B  -  P R O J E C T  C H A N G E  O R D E R  T E M P L A T E

Date :

Axon Produc t  o r  Serv ice :

Change Order  Deta i l s

A X O N  E N T E R P R I S E ,  I N C .

Signature :   _____________________

Name:   _________________________

T i t le :    _________________________

Date :    _________________________

A G E N C Y

Signature :  _________________________

Name:   ____________________________

T i t le :    _____________________________

Date :   _____________________________
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